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Not only commen- 
dation but active 
should be 


given the farm bu- 


support 


reaus and other or- 

ganizations that are urging improved tele- 
phone service for the rural districts. In 
this work of helping the farmer, no more 
important task can be performed than in 
bettering his telephone service which keeps 
him in touch with markets, helps his 
business and makes his family’s living con- 
ditions more agreeable. 

In demanding better rural service, how- 
ever, those interested in securing it must 
not overlook the dollars and cents phase 
of the situation, and likewise see that the 
telephone company receives adequate rates. 
It is just as necessary for the farmer to 
pay a living rate for his telephone as it 
is for him to spend real money for what- 
ever he selects to buy from a mail order 
house catalogue. 

He will realize this fact if he stops 
to consider the matter, but the trouble has 
been that too often he has proceeded with 
the vague idea that telephone service ought 
to be as cheap today as it was 30 years 
ag He himself wants 1930 prices for 
his farm products—and he is entitled to 
them—but he has the strange notion -that 
his telephone service rates should still 
be on the basis of the year 1900. The 


farm bureaus should convince him cther- 


I. costs modern money to supply mod- 


o 
4 


telephone service. Equipment, main- 


ten:nce and operation cost more than 20 


or .0 years ago when the rural telephone 
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A UNIQUE TELEPHONE TALK 


reached out and put the farmer and the 
town in close touch with each other. 

With many a telephone company having 
rural lines, the switching rate is today a 
live problem. In his address before the 
Minnesota Telephone Association, Presi- 
dent Todd referred to this subject and 
pointed out very sensibly that only the 
mest careful computation of switching 
costs will enable the company to obtain 
adequate compensation for its services. 

“There is no more justification for a 
fixed rate of $4.20 per annum per station 
for this service,” said he, “than there 
would be in fixing an average exchange 
rate for any and all exchanges of like 
size—and the courts have ruled against 
any such method.” 

Thirty-five cents a month might have 
covered switching costs 20 years ago, but 
in those days all commodity prices were 
on much lower levels. “Them days have 
gone forever,” and the best way to prove 
it is to ask the farmer today to take for 
his products the prices he received in the 
early days of the century 

Rural service needs improvement, but 
it should be placed on a self-supporting 
basis. 

* * * .* 

President Todd correctly urged the need 

to protect rural telephone service against 


interference from power transmission 
lines, as the extension of electric systems 


into farm territory in recent years has 
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greatly impaired the 
telephone’s efficiency 
in many — sections 
This is a matter that 
should not be neg- 
lected by companies having switching ar 
rangements. 

Another important point the Minnesota 
president touched upon related to mu- 
tuals. He said: 

“My attention has been called to the 
fact that many of these switched line 
companies have refused to furnish tele- 
phone service to anyone along these lines 
who will not agree to purchase a share 
of stock in the company offering the serv- 
ice. This is obviowsly an injustice, deny- 
ing many a rural resident the privilege of 
telephone service. 

“I would suggest that exchange mana- 
gers, whenever informed of a case of 
this kind, advise the prospective patron 
that he cannot be denied service, and that 
there is no law that compels him to as- 
sume any of the liabilities of a co-part- 
nership to secure that service.” 

Gallon Is Original. 

When the average business man makes 
a set speech he seldom shows to advan- 
tage. Usually his address is a_ collec- 
tion of platitudes from which we learn 
little that’s new. About all his audience 
gets ordinarily is emphasis on old tried and 
true beliefs that are safe and conservative 
but not exactly original. Maybe business 
banquets and formal radio broadcasts do 
net inspire original ideas, and the business 
man-orator follows the “safety first” rule. 

In this issue of TrELeEPpHONY, however, 


will be found an address by a_ business 
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man which is not of the stereotyped or- 
der. It was delivered at the Minnesota 
telephone convention by Walter J. Gal- 
lon, president of the Wisconsin Telephone 
Association, whose every-day job is to 
run the Antigo Telephone Corp. 

Mr. Gallon’s mind does not run in a 
deep rut, and when his observations lead 
him to form conclusions that depart from 
the beaten path, he expresses them with 
considerable boldness. Whether you agree 
with him or not, his originality repays 
attention. Don’t fail to read his address 
which is published in full on other pages 
of this issue. 

* * * * 

The opinion (expressed by Mr. Gallon) 
that American business may be over-doing 
the merger stunt is shared by many indus- 
trial leaders. In various other business 
lines—as well as in the utility field—the 
feeling is growing that consolidations can 
get too big to be really efficient and eco- 
nomical. Loss of individual initiative, the 
disappearance of the individual in the 
mass of corporate bulk, is a danger that 
the country can ill afford to risk. 

A retail dealers’ convention was held in 
Chicago recently at which one of the 
speakers made the prediction that the 
growth of the chain store system had 
reached its peak, because events were 
proving that the absentee-ownership pol- 


icy of the chains could not permanently 
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COMINS CONVENTIONS 


Nebraska Telephone Association, 
Omaha, Hotel Paxton, February 11, 12 
and 13. 

Georgia Telephone Association, Ans- 
ley Hotel, Atlanta, February 14. 

Oklahoma Utilities Association, 
Tulsa, New Tulsa Hotel, March 11, 12 
and 13. 

North Dakota Telephone Association, 
Grand Forks, Hotel Dakotah, March 11, 
12 and 13. 

Texas Independent Telephone Asso- 
ciation, Fort Worth, Texas Hotel, 
March 18, 19, 20 and 21. 

Iowa Independent Telephone Asso- 
ciation, Des Moines, Hotel Fort Des 
Moines, April 8, 9 and 10. 


Ohio Independent Telephone Asso- 
ciation, Columbus, Deshler - Wallick 
Hotel, April 15, 16 and 17. 


Indiana Telephone Association, In- 
dianapolis, Claypool Hotel, May 6, 7 
and 8. 


Kansas Telephone Association, To- 


peka, Hotel Jayhawk, May 13, 14 
and 15. 
Pennsylvania State Telephone & 


Traffic Association, Penn-Harris Hotel, 
Harrisburg, May 13, 14 and 15. 


Up-State Telephone Association of 
New York, Rochester, May 21, 22 
and 23. 








prevail against the advantages of local 
ownership. 

This was not saying that chain stores 
will disappear—especially in large cities— 
but was based on the belief that wide- 
awake individual merchants can cope with 
the bigger buyers because of the latter’s 
larger overhead expense and the chains’ 
lack of community spirit. 

Mr. Gallon referred to a similar situa- 
tion when he spoke of the lack of au- 
thority of the local utility manager who 
represents a large organization governed 
from a distant headquarters. 

* * * * 
His complaint that there are few “good 


losers” in American business, and _ that 


those who lose do not take their medi- 
cine—but offer alibis and try to win by 


cther 


means—suggests some _ interesting 
ideas. We take it for granted that Mr. 


Gallon doesn’t mean that a telephone com- 
pany that is refused adequate rates by a 
state commission should “be a sport,” take 
its medicine and not appeal to a court of 
law for relief. The real sportsman tries 
as hard as he can to win by all honorable 
means—even if he has to go into a fed- 
eral court. 

The politicians who are fighting the 
New York telephone rates are showing 
their sportsmanship by trying to prevent 
appeals from state to federal courts by en- 


deavoring to amend existing national laws 


Minnesota’s Annual Telephone Meeting 


State Telephone Association Opposed to Federal Regulation of Telephone 
Companies and Favors Fair and Impartial State Regulation of Rates and Ser- 
vice—Fine Convention in Every Respect—Program Features and Discussions 


Association 
held its 21st annual convention at the 
Radisson Hotel, Minneapolis, January 28, 
29 and 30. Like all previous annual meet- 
ings in that state, the 1930 gathering was 
a “real” convention. 


The Minnesota Telephone 


The Minnesota convention impresses one 
as a big family gathering, and those who 
are acquainted with Minnesota conditions 
can cite a number of reasons for this 
“family spirit.” Be that as it may, how- 
ever, practically every one of the 200 some 
odd member companies had one or more 
representatives in attendance, for the regis- 
tration totaled considerably over 400 while 
the attendance at the annual banquet was 
well over the 500 mark. 

The characteristic of the Minnesota 
convention is the large number of those 


By Stanley R. Edwards 


attending who are present in the conven- 
tion hall, and also ‘before and after the 
sessions the numbers who gather in the 
exhibit rooms to see what is the latest de- 
velopment and to talk over matters with 
the representatives of exhibitors. It is evi- 
dent that when Mr. and Mrs. and Miss 
Minnesota Telephone go to a convention, 
they make every minute count in learning 
things about their business. 

The program of the convention was one 
of varied interest and each session held 
the close attention of everyone. An innova- 
tion which made “a hit” was the introduc- 
tion at intervals during the second day’s 
program, of musical novelties by employes 
of the Northwestern Bell Telephone Co. 

The discussion of rural service by sev- 
eral of the speakers was most interesting 


and shows that progress is being made in 
the solution of the rural problem. The 
comments of Mr. Mason of the North- 
western Bell company and those of Mr. 
Milhollan cf the Central West company 
deserve careful study. 

The election of directors took place on 
Wednesday, the following being selected : 

H. F. Lueders, manager, Carver Count) 
Telephone Co., Norwood; P. M. Ferguson, 
manager, Citizens Telephone Co., Mankato: 
W. S. 
phone Co., Argyle; E. L. Wright, secretary. 
Alexandria Telephone Co., Alexandria; A 


Robertson, manager, Argyle Tele- 


H. Dreyer, manager Starbuck Telephone 
Co., Starbuck; Todd, secretary, 
Hastings Telephone Co., Hastings; [lans 


Irving 


Swanson, proprietor, Warren Telep!ione 
Co., Warren; S. A. Rask, president, Iiter- 
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county Telephone Co., Blooming Prairie; 
Jay Greaves, president, McLeod County 
Telephone Co., Glencoe, and G. M. Dwelle, 
secretary, Dwelle Telephone Co., Lake 
City. 

The only new member on the board is 
Mr. Swanson of Warren, who succeeds 
Dr. C. L. Scofield, of Benson. 

At a meeting of the directors on Thurs- 
day afternoon, all the officers were re- 
elected as follows: President, Irving Todd: 
vice-president, S. A. Rask; 
treasurer, J. C. Crowley, Jr. 

At the Thursday morning session, the 
association went on record as opposed to 
any extension of federal regulation of tel- 
ephone rates or service, believing them a 
matter to be more properly handled by the 
various states. This opinion is based upon 
the fact that in Minnesota over 90 per cent 
of the use of telephone property is for 
intrastate business, and hence the com- 


secretary- 


panies would be better regulated by a state 
commission. 

The association in another resolution de- 
plored recent statements appearing in the 
Minnesota newspapers that telephone rates 
in the state are excessive, these statements 
being made prior to any public hearings 
and prior to any consideration by the com- 
mission as to the accuracy or fairness of 
the figures and conclusions given such 
publicity. 

The First Session. 

The first session of the convention was 
called to order shortly after two o'clock 
on Tuesday afternoon by President Irving 
Todd, of Hastings. Approximately 175 
telephone people were in the hall as the 
convention opened, an unusually large num- 
ber for a first session. Following a brief 
outline of the program features by Secre- 
tary J. C. Crowley, Jr., President Todd 
delivered his annual address. 

Mr. Todd briefly reviewed accomplish- 
ments in the general telephone field and 
then pointed out how the association has 
served the industry in the state, after 
which he discussed the problems of rates 
and of the power and transmission lines. 

He pointed out that the smaller com- 
panies are not making use of publicity in 
calling attention to the importance of tele- 
phone service and he urged that any mis- 
leading statements published in the local 
newspapers, be counteracted by a state- 
wide publicity campaign. 

President Todd’s discussion of Minne- 
sota conditions is clear and concise and 
will interest telephone people in many other 
States. His address follows in full: 

President Todd’s Address. 

is my province, as president of the 
Min»vesota Telephone Association, to bring 
to this assemblage, on the occasion of its 
2ls' annual convention, a resumé of the 
Pasi year’s achievements in the industry 
Wit! which this organization is so vitally 
con: orned. 

I:. the nature of the service which this 
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indispensable public utility—the telephone 
—is called upon to render, systematic ad- 
vancement must be a predcminant consid- 
eration. Communication by telephone, any- 
where and at any time, is no longer a 
vision or a theory; it is an assurance—and 
that assurance has been made _ possible 
through the prompt utilization of modern 

















President Irving Todd, of Hastings, in His 

Address Clearly and Concisely Outlined 

Telephone Conditions and Problems in 
the State of Minnesota. 


inventions and more efficient service meth- 
ods. In other words, through systematic 
advancement. 

Accomplishments. 

“Tt is not necessary for me to tell you 
of the tremendous forward’ strides that 
this industry, which we are proud to rep- 
resent, has made in the year we are now 


reviewing. You know that commercial 


service has been established with an ocean 
liner; that communication between an air- 
plane and wire lines was proved practical 
during the mcnth of October when tele- 
phonic contact was established between a 
plane flying 90 miles an hour over New 
Jersey, the convention room of the Tele- 
phone Pioneers of America in the Nicollet 
Hotel in Minneapolis and the office of 
J. S. McCulloh of the New York Tele- 
phone Co., now president of the Telephone 
Pioneers of America. 

In connection with this demonstration it 
might be interesting for you to know that 
the airplane was connected with both of 
the land points by way of the radio trans- 
mitting and receiving station of the Bell 
Telephone Laboratcries at Whippany, 
N. J., and then over the long distance 
lines of the American Telephone & Tele- 
graph and Northwestern Bell companies. 
Conversations were held with the pilot of 
the plane from both points, and also be- 
tween New York and Minneapolis through 
the plane. 
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Connecticn was established, in another 
demonstration, between an airplane flying 
at an elevation of 3,000 feet above New 
York City, and connected through the 
New York office, and the steamer Levia- 
than, then 500 miles out at sea. 

Commercial communication was estab- 
lished in December between the land tele- 
phcne system of the United States and 
the steamer Leviathan. It has proved so 
satisfactory that it is now proposed to ex- 
tend this service commercially to other 
steamers. 

While these are what might be termed 
the sensational developments of the year 
in our industry, they are not, by any 
means, the only achievements to be cited. 

Long distance facilities have been im- 
proved and extended so notably that one 
can scarcely appreciate the full signifi- 
cance of these accomplishments. Visionary 
as it would have seemed five years ago, 
the prediction may be voiced with assur- 
ance today that another five years will find 
us in ccmmunication, by long distance 
telephone, with every civilized community 
of the world, and every traveler of the 
air, sea, highway or railroad. 

Organization Has Served. 

“The services of this organization, I am 
pleased to report, have played an impor- 
tant part in the industry’s program of 
progression in Minnesota during the year, 
as well as in the inauguration of better 
service methods in localities served by 
meinber companies. In many instances, 
the association has undoubtedly been in- 
strumental in effecting the financial re- 
covery of companies that were nearing the 
verge of despondency. 

The successful performance of these 
services has given the association and its 
officers a real measure of satisfaction, and 
[ urge you to continue to utilize this or- 
ganization and its facilities freely, whether 
your problem is that of unsatisfactory rate 
schedules or one pertaining to other de- 
partments of the enterprise. 

Rate Schedules. 

“The subject of rate schedules is, of 
necessity, a topic that engrosses the earnest 
attention of every unit of this industry. 
Within the past year there have been 
filed with the Minnesota Railroad & Ware 
house Commission 18 applications for the 
readjustment of rate schedules, five of 
which were presented by the officers of 
You will be pleased to 
know that four of 
which the association acted as an inter- 
mediary, have been granted, while the 


this associaticn. 
the applications, in 


fifth is now under consideration. 

In the determination of rate schedules 
at the smaller exchanges, particularly 
those that serve several switched lines, the 
switching rate is still a problem with the 
small company, since only the most care- 
ful computation of switching costs will 
enable it to obtain adequate compensation 
There is no more justi- 
$4.20 per 


for its services. 


fication for a fixed rate of 
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per station for ‘this service than 
there would be in fixing an average ex- 
change rate for any and all exchanges of 
a similar and like size—and the courts 
have ruled against any such method. 
The extension of power and transmis- 
sion lines throughout the rural districts is 
another matter of which, I feel, cogni- 
zance should be taken. Unless you make 
it your business to see that these exten- 
made in the vicinity of rural 
switched lines, are carried out in accord- 
with standard rules and _ practices, 
many of your companies will be assuming 
a hazard to your property, and to the 
safety and welfare of your employes, with 
the connection of these switched lines to 
your exchange. While demanding this 
protection, you should also insist that the 
switched lines be amply guarded by such 
devices as will 
case of conflict. 
My attention has been called to the fact 
that many of these switched line com- 
panies have refused to furnish telephone 
service to anyone along these lines who 
will not 


annum 


sions, 


ance 


protect your property in 


agree to purchase a share of 
stock in the company offering the service. 
This is obviously an injustice, denying 
many a rural resident the privilege cf 
telephone service. I would suggest that 
exchange managers, whenever informed of 
a case of this kind, advise the prospective 
patron that he cannot be denied the serv- 
ice, and that there is no law that compels 
him to assume any of the liabilities of a 
co-partnership to secure that service. 

In connection with laws and legislation, 
permit me to say that while nothing in 
the nature of legislative relief 
for this industry during the last 
session, a number of bills that would have 
increased the costs of rendering telephone 
throughout the state—if enacted 
into laws—were kept out of legislaticn by 


was so- 
licited 


service 


the presentation of convincing arguments 
and facts to the proper committees. 
Concerned with Future. 

“It would be possible, if time and the 
patience of this assemblage permitted, to 
continue indefinitely the enumeration of 
that 
and_ the 


services, of one nature or ancther, 
rendered, 
that have 


corded in the fascinating industry which 


association has 


brilliant 


this 
achievements been re- 
this association is endeavoring, to the best 
of its ability to represent. It would be 
but superfluous. 
The things, after all, that 


possible yes, 
interest us 
most deeply are the potential developments 
of the future rather 

achievements of the past. 


than the proved 

When we consider the almost incredible 
development of the telephone business, as 
reflected in the number of telephones per 
inhabitants, in 
United 

smaller exchanges, 
with the 


hundred the larger com- 
who 
must be 
possibilities of the 
future; the untouched avenues of 


munities of the States, we, 
operate the 
impressed 
service 
that are inviting our attention. 
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“The thought has occurred to me, quite 
frequently, that the smaller companies are 
not making full use of the publicity fac- 
tor. They are not calling the attention of 
their patrons, as they might, to the im- 
portance of telephone service and to the 
necessity of reconciling public demands 
and improved service with the constantly- 
increasing demand for longer and more 
frequent distant 
points. 


conversation between 
Publicity Vital. 

Much might be done, through intelligent 
publicity programs, to offset the injurious 
effect of unsubstantiated newspaper state- 
ments regarding the profits that telephone 
companies are showing. Altogether too 
many of these statements, unfortunately, 
do not make proper allowance for in- 
creased costs, depreciation, increased op- 
erating costs, and other items that have a 
decided bearing on the profits of a public 
utility of this nature. I hold no brief for 

















J. C. Crowley, Jr., Was Reelected Secre-— 

tary-Treasurer of the Minnesota Telephone 

Association by Directors, Following the 
Annual Convention in Minneapolis. 


concerned in these 
tieous articles, believing, as I do, that they 


the companies erro- 
will have no difficulty proving their cases 
in court when the proper time arrives. 

It is my opinion, however, that the mis- 
leading impression in many of these ar- 
ticles might be corrected, to a large ex- 
tent, through a state-wide publicity cam- 
paign, supported by 
and 


carefully compiled 


facts data. 

Personal arguments with thcse patrons 
of your who have read the 
newspaper articles—reported to have been 
authorized by state officials and employes 
in recent 


companies 


months—purporting to show 
enormous profits on the part of 


neither pleasant 


certain 
telephone properties, are 
nor effective. 

Too news- 


many people who read the 


papers are willing to believe that all public 
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service corporations are making enormo 

profits. Until it can be proved—in com 

if necessary—that these misleading stat 

ments are propaganda, injurious to tel 

phone companies and their patrons alik 

I believe an intelligent statement of faci; 
in the newspapers might be beneficial. 

The formality of concluding this me: 
sage which, I must confess, once seem 
to me the most appealing feature of tl 
assignment, is somewhat difficult. 

It has been my endeavor to touch, as 
comprehensively as possible, those topics 
that are of primary interest to this asso 
In this I trust | 
have been at least partially successful. | 
realize, however, that 
importance have not been treated. 

The subject of district meetings is one 
that should have discussed. There 


advo 


ciation at the moment. 


many matters oi 


been 
seeims to be considerable basis for 
cating the resumption of 


in preference to the 


meetings 
summer conferences 


these 


which were inaugurated last year. While 
these conferences undeniably afford 
better opportunity for the display of 


special equipment and new appliances, the 


attendance at the district meetings was 
more gratifying—and that, it would seem, 
should be the primary consideration. 

The possibility of using the services of 
a field 


curred to 


has «< 
that | 


man to good advantage 


and I might say 


this 


me, 


believe a man of type could be ot 


invaluable assistance in advising and as 


sisting with the operation of companies 


that are now laboring under adverse con 
ditions. 

The necessity of obtaining more prompt 
ccnsideration and approval of cases sub 
mitted to our regulatory bodies is another 
matter to which this association should 
give its earnest attention. 

The loss of revenue to companies whose 
applications are denied prompt action ts 
a serious item. Deficits, which weuld not 
fair rate schedul 


and the 


have occurred under a 


continue to pile up; inevitable 
tendency of these costly delays is to de 
and—in -eliminat 


that 


moralize cases 
the small 


we should preserve that opportunity to 


many 
service company. I feel 
the small company to engage in business 
to grow and develop with its ccmmunit) 

In conclusion, let me remind you that 
this which is 
one of the successful state telephone 01 


association, recognized as 


ganizations, is an influential agency t 
which its members may turn, at any time 
You will fin 


it an able champion in the defense cf you! 


for protection and advice. 


rightful premises; but its assistance, ©! 
the other hand, will not be extended t 
any member whose contentions are 1 
based on facts and the practices and pru 
ciples that have supported this great 
dustry so successfully. 

That it is a great industry, and one tl 
is playing a tremendously important pa! 
in the commercial and social life of th 
universe, is a superfluous asserticn. F 
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\Minnesota alone this institution which we 
represent —the telephone industry — con- 
trinuted $785,505.57 in taxes during the 
year 1928: and during the past decade its 
tax contribution to the state reached the 
astonishing total of $5,900,021.80. 

\nd | 


prominent officials and representatives of 


was given the assurance of 


tclephone companies in all parts of the 
United States, whe assembled last October 
at the national convention in Chicago, that 
the extension and improvement of the in- 
dustry is in demand everywhere. 

institution worth 


Certainly this is an 


serving: an enterprise that merits all of 
the consideration that can be shown it by 
public officials and private citizens alike.” 

Frank W. Matson, president, Minnesota 
Safety Council and a member of the Min- 
nesota Railroad & Warehouse Commission, 
was the first speaker introduced by Presi- 
Todd. Mr. Matson spoke on the 
subject of “Safety,” and at the outset told 


dent 


how active the president of the Minne- 


sota Telephone Association had been as a 
director of the Minnesota Safety Council. 
He outlined the organization of the safety 
council and stated that the safety problem 
is being attacked by it through the three 
“E’s”—-education, engineering, enforcement. 


Mr. Matson 
sufferers through the 


“are the 
lack ot 


saicty practices,” and he outlined what they 


“Women,” stated, 


greatest 
can do in the organization of groups to 
prevent accidents among children. In clos- 
ing, Mr. Matson urged everyone to help 
make the program oi the Minnesota Safety 
Council a success. 

Most interesting was the discussion by J. 
P. Mason, North- 
western Bell Telephone Co., Minneapolis, 


commercial manager, 
on the subject, “Some Proposed Improve- 
1930.” 

Pointing out that the objective in the 
telephone 


ments for 


field is said to be a condition 
whereby anyone may pick up a telephone 
and talk to quickly, 


conveniently, and at reasonable cost, Mr. 


anyone, anywhere, 
Mason briefly reviewed the status with re- 
spect to this ideal. 

The evolution of the business, he stated, 
has divided the job into two apparently 
natural sub-divisions : 

(1) Those 
sible for anyone in any one community to 
talk to that 
conveniently, 


conditions making it pos- 


anyone else in 
quickly, 
reasonable cost. 


(? 


2) Those conditions involved in mak- 


Same com- 


munity and at a 


ing it possible for anyone in any one com- 
munity to talk to anyone in any other com- 
munity not Minnesota or the 
United States, but in the whole world. 
iting that 50 per cent of the telephones 
In 1" 


only in 


state of Minnesota are located out- 
sid: Minneapolis, St. Paul and Duluth, Mr. 
Mason continued : 

considering the factors involved in 
Woring towards the first division of our 


Objective, now—making it 


possible for 
an e€ in any one community to talk to 
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anyone else in the same community con- 
veniently, and at a reasonable cost—we run 
into some of the following problems: 

At the present 
cent of the 


time snore than 35 per 
do 


families 1n Minnesota not 


have telephone service. It can readily be 
seen that before our objective is accom- 


plished, it will be necessary to extend our 

















S. A. Rask of Blooming Prairie, Minn., 

Reelected Vice-President of Minnesota 

Telephone Association, Has Been Actively 

Interested in the Telephone Industry for 
Many Years. 


service to a great many more families than 
those we are serving today. 

We have a vast agricultural area, served 
ior the most part by farm lines over each 
of which from 10 to 30 subscribers re- 
ceive service. Agriculture, as we all know, 
is our principal industry; and because of 


the conditions surrounding farm life, it 
would seem that the farmer requires 
greatly improved telephone service and a 
service which best meets the rural sub- 
scribers’ needs. 

We must not only recognize. that the 


farmer needs better service, but we must 
get him to recognize that this is the case 
and to appreciate the fact that the small 
additional cost of improved service would 
be far offset by the increased value which 
he would receive from its use. 

As evidence of the increased value of 
improved service on the farm, the North- 
western Bell Telephone Co. recently re- 
ceived a number of testimonials from farm- 


ers in Minnesota and I would like to read 


a few of these for you. One farmer 
writes : 
My telephone saves me many trips to 


town as I can telephone in for repairs and 
have them sent parcel post. Also, am rais- 
ing pure bred poultry and get many orders 
over the telephone which might go else- 
where in case | had none. 


Another man writes: 
The telephone saved me at least $4,000 
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worth of building on my farm. A de- 
fective brooder stove set the brooder house 
on fire and there was a strong wind which 
swept the flames toward my new dairy 
barn and new poultry houses. I called the 
fire department of a nearby town by tele 
phone, and in a very short time they 
brought two chemical engines and enough 
men to save the buildings. 


A third 


It is hard to realize the value of a tele 
phone until one is out of the use of one for 
a while. It saves many hours’ time. We 
use our telephone on an average of three 
times a day for business affairs and gen 
erally more for visiting. 


subscriber wrote: 


boon 


A telephone on the farm also is a 
folk. 


for the women One farm woman 


said: 


When we first got our telephone, we felt 
that we were no longer “shut-ins.” When 
we want to call a meeting, a party, or any 
neighborhood gathering, it only requires a 
few minutes to notify each individual. It’s 
a boon to the women folks to be able to 
visit over the telephone, forgetting all thei: 
troubles 

The history of the telephone industry 
shows that where the service is improved, 
This is as true on 
The North 


Telephone Co, is eager to 


the usage is increased. 
the farm as anywhere else. 
Bell 
farm service that will be of ut 


western 
furnish a 


most value to its rural subscribers In 
line with this policy during the past 
year complete surveys of rural service con 
ditions were made at Montevideo, Thiet 


Falls, Duluth, St. 
Pine City and Anoka. 


Cloud, 
Rural service im- 


River Braham, 
provements actually placed in effect by our 
company in 1929 included: 

1. Four-party service was extended out- 
side of the base rate area at Duluth to em 
brace a community of approximately 100 
families. 

2. At Anoka four and eight-party sery 
ice was provided to rural subscribers who 
desired it. 

3. In the Hopkins 
party dial service was established on rural 


community eight 


lines in connection with a change from 


magneto to common battery dial service 
made in that exchange last year. 
4. All but 


service from the Excelsior exchange were 


one of the rural stations 
changed to the eight-party service. 

In one instance recently, farmers owning 
their own line and paying a 50-cent monthly 
switching 
them with 


rate petitioned us to provide 


four-party service at an in- 
creased rate. 

We, as telephone men, are not alone in 
recognizing the value of improved service 
farm communi 
Minnesota 


smaller towns and 
About ten 
newspaper editor wrote as follows: 


in the 


ties. days ago a 


The greatest opportunity for improve- 
ment in telephone service in the United 
States seems to be by improving service 
in rural communities where it is now in- 
ferior to that which could be provided at 
a slightly higher cost. Improvements will 
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be made in large cities but these probably 
will be much less noticeable than where 
service now is below what it might be. 

When farmers can telephone into the 
city and when business men in the city can 
telephone to farmers as easily and satis- 
factorily as to each other, business is bound 
to be better. The community will be more 
closely bound together and the _ people 
within it will understand one another bet- 
ter. 

From a purely selfish standpoint you will 
be interested in learning that there is a 
growing demand in rural communities of 
this state for better telephone service. It 
is recognized that much can be done to 
make service more satisfactory and that 
the added cost to the farmer will be small 
in comparison to the increased value of the 
service. 

One of the things to be done to improve 
farm service is to replace one-wire 
grounded lines with two-wire metallic cir- 
cuits. Another is to reduce the number of 
telephones on crowded party lines so that 
each person on the line may be able to 
call and be called without excessive delay. 
Another improvement would be selective 
ringing so that all telephones on a party 
line will not ring when one telephone is 
called. 


It seems to me that in our efforts to meet 
the farmer’s requirements, improved tele- 
phone service must be brought about 
through having each telephone employe un- 
derstand the rural service situation and by 
having them inform our subscribers con- 
cerning it during every contact. 

In our own company, we have what is 
known as the “Customer Contact Plan” 
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which provides that employes turn in on a 
form which is provided to them for this 
purpose, any unfavorable service condi- 
tions noticed by them, suggestions made by 
subscribers, prospects for telephone serv- 
ice, etc. 

During the past year, which is the sec- 
ond that the customer contact plan has 
been in effect, our employes in Minnesota 
turned in 22,413 contact forms; and there 
was an increase of approximately 75 per 
cent in the number of employes who par- 
ticipated in this work as compared with 
the number that participated in 1928. As 
a result of this plan, 1,434 sales were 
made. I merely mention this as an indica- 
tion of what can be accomplished when 
employes are encouraged to participate to 
some extent in the management of the busi- 
ness. 

There are, of course, a number of other 
things which it will be necessary for us to 
do. To bring about the ideal development, 
we must merchandise our service in a 
similar manner that any merchant supplies 
his customers with the products that they 
require. 

There are many situations 
where our present service does not satisfy 
the requirements of all subscribers. As an 
illustration of this, our company finds that 
in Minneapolis it will be necessary to in- 
troduce message-rate service in order to 
meet the requirements of a certain class of 
subscribers. While the equipment to en- 


existing , 
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able us to do this will cost in the neig 
borhood of $60,000 and we will suffer a 1 
loss of approximately $37,000 in reven: 
a year, we expect to gain a large numb: 
of new subscribers, who under present co: 
ditions do not feel that they can subscril 
for service. 

The handling of the business affairs wit! 
our subscribers also is one of the most im 
portant factors, because many other things 
pertinent to our business depend so much 
on our ability to handle our subscribers 
in a manner to imbue them with confidence 
and faith in our business and ourselves. 

Improvements also can be accomplished 
in telephone directories with beneficial re- 
sults. The Tri-State Telephone & Tele 
graph Co. and ourselves issued a new and 
improved Minneapolis and St. Paul tele- 
phone directory. A large number of fav 
orable comments were received from the 
public following the distribution of this 
directory on the first of the present month, 
because it is easier to read and to use duc 
to larger type, a three instead of four- 
column page arrangement, more white 
space between the lines and a new cover of 
attractive design.” 

Taking up the second part of the ob- 
jective—to provide a condition whereby 
anyone in any community may talk to any- 
one else in any other community not only 
in Minnesota and the United States, but 
the world, Mr. Mason stated that it is now 


(Please turn to page 44.) 














tasks in the telephone field. 


General or Executive 


rates for contributions. 








Plant or Construction 


Announcement 
“Telephony’s” Annual Prize Article Contest | 


Telephone people are more interested than ever before in their work and in making telephone serv- 
ice more and more satisfactory and really indispensable to the public. 
be told by the men and women engaged in the work. 

“Telephony’s” prize article contest offers special incentive to the many telephone workers to write 
articles concerning the practical phases of their work which may help others better to perform their daily 


Many interesting, instructive, informative articles concerning plant, traffic, commercial and execu- 
tive phases of the industry, have been published in “Telephony” in the past few years, but telephone work 
is ever-changing, and interesting discussions are always heard whenever telephone people gather together. 

What would you talk about when meeting another engaged in your particular branch of work? 
Write down your thoughts, and submit them in “Telephony’s” prize contest. The prizes are: 


Articles Articles Articles 
First prize ....... $75.00 First prize ....... $75.00 First prize ....... 
Second prize ..... 45.00 Second prize ..... 45.00 Second prize ..... 
Third prize ....... 30.00 Third prize ....... 30.00 Third prize ....... 


Articles submitted should be typewritten, on one side of sheet only, and double spaced. Photographs, 
pencil sketches or diagrams help to illustrate articles and make them more interesting. About 1,800 to 
3,600 words are usually sufficient to tell the essential points and details of a story. 


Articles which do not take prizes will be considered for publication in “Telephony” at the regular 
More than one article may be submitted by a writer. 
Contest closes March 24, 1930, and is open to telephone people only. 


Star Lay Ib Cbee eke 


How this is being done can only 


Traffic or Operating 


Articles 
$75.00 First prize ....... $75.00 
45.00 Second prize ..... 45.00 
30.00 Third prize ....... 30.00 


Commercial or Business 


Editor 
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Hearings on Federal Communications Bill 


Telephone Practices and Conditions Presented in Testimony Before Senate 
Committee—President Gifford of A. T. & T. Co. Predicts End of State Regu- 
lation if Federal Communications Commission Bill Is Adopted—Radio Matters 


Last week the Senate committee on in- 
terstate commerce, which is conducting an 
investigation of communications in 
nection with the consideration of the 
Couzens bill (S. 6) providing for the 
creation of a federal commission on com- 
munications, heard tele- 
phene conditions. 


con- 


presentation of 


Dion R. Holm, special rate counsel for 
the city of San Calif., and 
Charles L. Smith, on Monday, January 27, 
gave testimony relative to Bell business 
practices in the Pacific Coast states. 


Francisco, 


On Wednesday, January 29, General 
George Owen Squier, former chief signal 
oficer of the army, supplemented his tes- 
timony before the committee last spring. 
He advocated creation of a commission 
with full power not only to regulate but 
initiate action for more efficient develop- 
ment, guidance and control of the radio 
art and of communications generally. 


Walter S. Gifford, president of the 
American Telephone & Telegraph Coc., ap- 
peared before the committee on Thursday, 
January 30. He expressed no objection 
to the Couzens bill, but said that passage 
of the measure by Congress probably 
would mark the end of state regulation 
of utilities. 


Mr. Gifford added ‘that what had hap- 


pened with the railroads under regula- 
tion of the Interstate Commerce Commis- 
sion, where federal control had become 


supreme, was bound to happen also in the 
field of communications. 


He favors regulation of telephone rates 


y state commissions rather than by a 
federal agency because 98% per cent of 


the Bell system’s business is intrastate. 
Independents Testify. 

This week representatives of the Inde- 
pendent telephone group testified. On 
Monday, February 3, President F. B. Mac- 
Kinnon of the United States Independent 
Telephone Association, made a 
statement before the Chas. 
C. Deering, United 
States Independent Telephone Association 


Chicago 
committee. 
secretary-treasurer, 


and also secretary of the Iowa Indepen- 
dent Telephone Association, Des Moines, 
lowa, and John H. Agee, general manager 


‘f the Lincoln Telephone & Telegraph 
Co.. Lincoln, Neb. and a director of the 
United States association, also testified 


on February 3. 

(corge X. Cannon, general manager, 
Steohensan County Telephone Co., Free- 
port, Ill., and Dr. C. L. Jones, secretary 
an’ manager, Athens Home Telephone 
Co. Athens, Ohio, both directors of the 


United States testified on 
Tuesday, February 4. 

On Wednesday, February 5, representa- 
tives of various state utility and railroad 
commissions, appeared before the commit- 
tee. A complete report of the testimony 
given befcre the committee this week will 
appear in next week’s issue of TELEPHONY. 


association, 


Protection for Amateurs. 
A plea that the radio 
pioneered in radio development and dis- 
covered and “harnessed” the high 
quencies which now are universally used 
operations, be “protected, 
encouraged and adequately provided for” 
in any new radio legislation, was made 
January 31 by Hiram P. Maxim, a leader 
of American amateurs and president of 
the American Radio Relay League. 
Before the ccmmittee Mr. Maxim asked 
that definite provision be made for the 
17,000 American amateurs to continue 
their experiments in the great unknowns 
of the ether. He urged that the new 
avenues of which doubt- 
opened by their research 
entirely taken from them 
for the use of commerce and industry, 
but that they be allowed sufficient room 


amateurs who 


fre- 


in commercial 


communication 
less will be 


be not away 


in which to maintain their own experi- 
mental networks, always available to the 
nation in emergency, and serving as a 
training school for radio operators. 

The committee also heard on January 
31, Edward N. Nockels, secretary of the 
Chicago Federaticn of Labor, and man- 
ager of Station WCFL, in Chicago, whe 
said he also appeared on behalf of the 
American Federation of 

Mr. Nockels supported the 
Hope Thompson, counsel for the federa- 
tion, 


Labor. 

views of 
respecting broadcasting, as  ex- 
pressed before the committee the previous 
week. He advocated a communications 
commission, as proposed in the Couzens 
bill, declaring that the past few years have 
demonstrated that the Federal Radio Com- 
mission has dealt with the radio problem 
in an inefficient manner. 

Sosthenes Behn, chairman of the Inter- 
national Telephone & Telegraph Corp., who 
also was heard last spring was questioned 
on Saturday, February 1, in regard to the 
price involved in the proposed merger be- 
tween his organization and the Radio 
Corp. of America. 

Regulation of Holding Companies. 

Holding companies owning a majority 
of stock in corporations doing intrastate 
business, but located in various states, 
should be subject to both state and fed- 
eral regulaticns, two witnesses recom- 
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mended on January 27 


before the com 
mittee. 
The witnesses were Dion R. Holm, 


special rate counsel for the city of San 
Calif.. and Charles L. Smith, 
city attorney of Seattle, Wash., who tes 
tified with regard to the 
tices of the American Telephone & Tele- 


Francisco, 


business prac 


graph Co. in the states of the Pacific 
coast. 

30th witnesses endcrsed the Couzens 
bill. They also recommended that any 


manufacturing company owned and con- 
trolled by a holding company shall be sub- 
ject to the that 
such manufacturing company shall not be 
permitted to from 


same jurisdiction, and 


‘arn a profit any of 
the associated, contrclled or owned com 
panies of the parent corporate entity. 
The witnesses appeared as 
of their states 
Investigation 


representa 
tives and of the Tele 
phone League of America. 
The league, it was explained, represents 
Seattle, 
coma, Wash.; Portland, Oregon City, and 
Baker, Ore.; Oakland, San 
Fresno, and Los Angeles, Calif. 


the cities of Spokane, and Ta- 


Francisco, 


Situation in West. 
Declaring the situation in the Pacific 
ccast states to be particularly acute, both 
witnesses joined in an appeal for federal 
aid in regulating and controlling the tele 
phone companies through legislation which 
would provide ior regulaticn of the fees 
charged subsidiary companies by the par- 
ent organization, a matter over which the 
states, it was explained, could exercise no 
jurisdicticn. 

Senator Wagner insisted that the state 
certainly had authority to control the in 
trastate business done, even if the holding 
was an outside 


Mr. Holm, 


or operating company 
corporation, but the witness, 
replied that the experience of the state 
had that it had not the 
jurisdiction. Bcth the American Telephone 
& Telegraph and the Western Electric, 
he said, had refused to submit to the juris 
Com 


been necessary 


diction of the California Railroad 
mission. 

Mr. Holm, in his 
that the American Telephone & Telegraph 


Co. is a holding corporation that controls 


testimony, declared 


the ownership cf the Western Electric Co. 
to the extent of 99 per cent, and has sub 
throughout the United States 
numbering 20, and in all these subsidiaries 


sidiaries 


the stock of the corporations is owned 
from 33 to 100 per cent by the American 
Telephone & Telegraph Co. 

He further declared that the American 


Telephone & Telegraph Co. exacts a 
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license fee of 1'3 per cent from the gross 
earnings of all these subsidiaries annually, 
although they are in virtual ownership of 
the companies from which they exact this 
payment. The original license charge, it 
was said, was 44 per cent, but was re- 
cently reduced to 1% per cent. The larger 
amount was exacted, he said, when among 
other services the American Telephone & 
Telegraph Co. leased the telephone in- 
struments to its subsidiaries. : 
A. T. & T. Contract. 

Mr. Holm declared that the annual re- 
port filed by the A. T. & T. Co. with 
the Interstate Commerce Commission 
shows that the original cost of the in- 
struments to the A. T. & T. Co. was ap- 
$41,000,000, and that the 
selling price was approximately $36,000,000. 

The report further shows an entry, the 
said, to the effect “net 
to reserve for accrued depreciation, $22,- 
000,000.” He pointed out that if this were 
true, the credit to the 


proximately 


witness charge 


subsidiaries of 
$7,000,000 fer depreciation at the time of 
sale was too small, and that the selling 
price should have been reduced further 
by $15,000,000. 

The witness further declared that the 
Western Electric Co. is 
cent by the American Telephone & Tele- 
graph Co., and exacts charges for central 
office equipment from the Pacific Tele- 
phone & Telegraph Co. far in excess of 
a reasonable profit. He declared that after 
shop costs to the Western Electric Co. 
had been 


owned 99 per 


investigated and a_ reasonable 
profit of 50 per cent had been added, the 
company had added an additional 25 per 
cent which the Pacific company and all 
other subsidiaries were forced to pay to 
the Western Electric Co. under their 
contracts. 

The total amount of this excess charge, 
Mr. Holm said, throughout the subsid- 
iaries of the company, would reach $112,- 
000,000 

Allocation of Tolls. 

‘In discussion of the allocation of tolls 
and leased wires, Mr. Holm declared that 
if the A. T. & T. and its subsidiaries 
properly allocated the revenues at differ- 
ent exchanges realized from tolls, leased 
wires, telephoto and miscellaneous rev- 
local exchanges would 
profit and not a loss. 

He declared that the telephone company 
credits the local exchange with only a 


enue, show a 


small percentage of the toll revenue for 
outgoing calls and does not in any way 
credit the local exchange with incoming 
calls, although the local exchange plant 
is used to receive all incoming calls. 
Most of the cities of the Pacific coast 
granted franchises to the Pacific 
company, under the terms of which the 


have 


company will pay to the various cities 2 
per cent of the gross earnings annually 
as franchise tax, and by reason of the 
improper allocation of the tolls of various 
decreased 


exchanges, the company has 
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the revenue due to the cities, the witness, 


said. . 

Utilization of the vast telephone system 
of the country in the introduction of 
“wired radio” into the millions of Ameri- 
can homes having telephones, by super- 
imposing the radio signals upon the tele- 
phone wires, is today commercially prac- 
ticable and should be demanded as a pub- 
Maj. Gen. 


George O. Squier, retired, inventor of a 


lic service now suppressed, 
group of wired radio patents, told the 
committee on January 29. 

The American Telephone & Telegraph 
Co., said Gen. Squier, should be prevailed 
upon to inaugurate the wired radio serv- 
ice, since it alone has the necessary wire 
facilities. Heretofore, he declared, it has 
been “too busy” with its regular telephone 
development to consider the use of its 
wires for radio programs. 

Gen. chief 


Squier, who was signal 


officer of the Army during the World 

















Major General Geo. O. Squier at Hearing 

on Communications Bill Before Senate 

Committee in Washington Advocated That 

the A. T. & T. Co. Inaugurate “Wired 

Radio” Service Since It Alone Has Neces-— 
sary Wire Facilities. 


War, explained that he holds the patent 
for the ‘“Monophone,”’ an _ instrument 
which, he declared, makes entirely feasi- 
ble the wired radio system. 

The Monophone System. 


He recommended the adoption of the 
monophone, his most recent invention, as 
a solution of the problems of high tele- 
phone rates and of congestion in radio 
broadcasting. The monophone, he ex- 
plained, was not a. substitute, but an addi- 
tion to existing 
which space radio, which he said was en- 


services by means of 
tirely unsuited to cities, could be reserved 
for the long broadcast in open country, 
for aviation and for ships at sea. 

He explained that a choice of several 
programs could be offered telephone sub- 
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scribers at a nominal monthly rental, «nd 
that the “wired radio” programs could be 
received by a simple attachment to the 
ordinary receiving set. It would not inicr- 
fere with telephone conversations or \ ith 
ordinary “space” radio, and would be i ree 
from static, fading, and the other ¢le- 
mental phenomena that mar 
tion. 
“The 


“employs a band or frequency never be- 


‘space” recep- 


monophone,” Gen. Squier said, 
fore used in either space radio or in the 
so-called ‘carrier art’ as developed in the 
Bell system. This band is also entirely 
above and out of the way of the band 
used by wired radio on power lines for 
broadcasting service.” 

Endorsing the Couzens bill (S. 6), Ge: 
Squier said, however, that he would favor 
a comiission over communications with 
even broader powers than the bill now 
proposes. The commission should hav 
the power to “propose” developments in 
communications, he said, and compel the 
use of existing arts. In the case of wired 
radio, he declared the American Telephon 
& Telegraph Co. might be forced by sucl 
a commission, if considered advisable, t 
throw open the use of its far-flung wire 
network for the service. 

“Space,” radio, declared Gen. Squier, 
already has reached the “saturation point” 
in the assigned band of frequencies. 
Through his device, which he described 
as a “new kind of telephone to go on the 
old one,” General Squier proposed to “put 
the telephone wires leading into millions 
of homes to work 16 hours a day instead 
of the present average of 18 minutes, in 
providing a multiple program service.” 

“The monophone must and does accom- 
plish this without 
regular point-to-point telephone service or 
changing the present equipment in any 
way,” he said. 


“The 


assured the 


monophcene,” General Squier 
committee, “can and will 
develop and deliver super programs int 
the homes from the distributing telephone 
switchboards,” at the cost of an additional 
dollar or two a month to the telephone 
subscribers, who, he said, “are beginning 
to demand the privilege of paying for 
their radio free from advertising as they 
now pay for their electric light and tele- 
phone service.” 

Explaining he had pioneered in _tele- 
phone development and had watched close- 
ly its progress, Gen. Squier said the wires 
in use in the country today for telephones 
compose “the most elaborate and compli- 
cated array of electrical network orgat- 
ized for a particular national function 
ever conceived by man.” 

He said the 20,000,000 telephones in 
country are interconnected by enough wire 


= 


to reach more than half the distance from 
the earth to Over 60,000,100 
separate conversations are carried on 


the sun. 


day, he declared. 
Radio broadcasting would be put u 


interfering with the, 
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eround where it belongs to be kept out of 
trouble, instead of through the ether, 
which is now congested, said Gen. Squier 
in regard to his “wired radio” system. 
The costs to maintain the system he 
described as “trifling.” An experimental 
sysiem has been operated at Freeport, III., 
and was installed for $2,000 or $3,000 he 
declared. 

“Instead of building big towers for 
and using power in kilowatts, 
send the programs to homes 
through subterranean antennae comprised 


antennae 
we can 


in a single cable equipment and through 


measured by the thickness of 
paper used for insulation, and distribute 
to a whole city a symphony concert with 
only a few watts of power,” he said. 

In a single underground telephone cable, 
declared the General, there are as many as 


distanees 


1,800 wires, each leading into a home or 
These cables, covered with a lead 
which 


office. 
whole 
creates the entire new band of frequencies 


sheath screens the system, 
so high that they are above the audible 
limit, and non-inter fering 
with the telephone operations. The simple 
attachment for the receiving set, however, 
translates the signals into the 


consequently 


programs 
being broadcast. 
Wired Program Service. 

The programs now offered by stations 
subscribing to the chain networks, Gen. 
Squier said, come to the average listener 
after traveling 90 per cent of the distance 
by wire interconnecting the stations. 

“Why not send the programs down all 
the way by wire to the house?” he asked. 
“The Bell people, through their control 
of the wires connecting the stations, al- 
ready control radio, although they 
say anything about it,” he said. 


don’t 


There is nothing to be lost through the 
introduction of wired radio, declared the 
The 


their 


networks, he said, 
rata the 
ventals paid by the subscribers, which he 
said could be about $2 monthly, and thus 
sustain their programs without advertising. 
The telephone company, he declared, also 
would and the would be 
afforded “ideal” programs free of interfer- 


ence 


chain 
pro 


witness. 


could get shares of 


gain, public 


Development of New Art. 

The development of this new art, Gen. 
Squier insisted, should not be left to the 
commercial broadcasting companies which 
are dependent on the advertisers for the 
programs broadcast to the people. 

“owen D. Young and General Harberd 
did a great public service in financing the 
National Broadcasting Co. to get the new 
industry started,” Gen. Squier said, “but 
they are now pushing the ‘free principle’ 
t00 ar.” 
educational 
devised, he “Think 
wher it will mean. Your son can stay at 
hon and go to Yale. It won't be neces- 


Declaring it. the 
mMecum yet 


greatest 
said: 


sar) for him to be physically present at 
Right in your own home 


the :miversity. 
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he can listen t 


too.” 


the lectures, and see them 


this 
for the gov- 
ernment to take over the communications 
system in the interest of the whole people, 
but Squier with him, 
favoring government control, but not gov- 
ernment ownership “at this time.” 

“Leave it to the commission on 
munications,” he said. 

A. T. & T. President Testifies. 

Walter S. Gifford, president of the 

American Telephone & Telegraph Co., told 


Senator 3rookhart suggested 


would be the “time of times” 
disagreed 


Gen. 


com- 

















Walter S. Gifford, President of American 
Telephone & Telegraph Co., in Testimony 
at Senate Committee Hearing Expressed 
Opinion That Passage of the Couzens Bill 
Providing for a Federal Communications 
Commission Would Mean End of State 
Regulation of Telephone and Telegraph. 
‘“‘Whenever a Federal Commission Comes 
In,”’ Said He, “State Regulation Fades 

Away.” ’ 


the committee on January 30 that in his 
opinion, the creation of a commission on 
communications, as proposed by Senator 
would end of state 


regulation of telephone and telegraph com- 


Couzens, mean the 
panies and complete regulation and con- 
trol by the 
communications 


government of the 
business, 


federal 
which, he 
thought, would be “unfortunate.” 

“I have no objection whatever in prin- 
ciple to the proposed ccmmunications bill,” 
Mr. Gifford said. “On the face of it- there 
is no reason why it should change the sit- 
uation from what it is today. I believe, 
however, that what would happen would 
be what has happened in the case of the 
railroads, the transfer of control from the 
states to the and I 
believe it would be unwise to take away 


federal government, 
from them their power over a business so 
largely intrastate.” 

He conceded the difference in the situa- 
tion presented by the railroads, 85 per cent 
of the which interstate 


business of was 


and only 15 per cent intrastate, but he 
maintained that the effect of the proposed 
communications commission would be the 
same as the result produced by the cre- 
ation of the Interstate 
mission. 


Commerce Com 


“Whenever a federal commission comes 
in, state regulation fades away,” he said. 

“However,” he 
that it would 
pany to have its business regulated by one 


added, “I am not sure 


not be better for my com- 
commission in Washington.” 
Business Largely Local. 
Replying to Senator Watson of Indi- 
ana, who asked his reason for saying the 
Mr. Gifford told 
business of the 


unwise, 
that the 


98.5 per 


plan would be 
the committee 
A S. 2 E. 


state and local, and only 


Co., is cent intra- 
about 1% per 
cent interstate, and that the effect of the 
take 


State 


proposed plan would be to control 


entirely away from the regulatory 
bodies. 
local,” he 


unwise 


“The business is so largely 
“that it 
sentiment 


said, would be from a 


public standpoint, due to a 
natural antagonism to the 


of power in the 


concentration 
federal government. | 
see nothing in the telephone business that 
calls for such. a radical change in policy.” 

Not Opposed to Federal Control. 

“I am not opposed to the bill in prin 
ciple,” he said, “though I do think it would 
be the end of 

Speaking for his company, he 


state regulation.” 

had no 
objection whatever to federal regulation, 
Mr. Gifford assured the 


“We are subject to 


committee. 


federal regulation 


now,” he said. “We are regulated by the 
Interstate Commerce Commission and by 
the New York state commission. Our op 


erations and those of our subsidiaries, and 


our relations with the Western Electric, 
all have been subjected to investigation, 
examination and scrutiny. I don’t think 


anything ever has been examined mor 
closely.” 
There had been no regulation of tele 


phone rates by the Interstate Commerce 
Commission, he said, because no complaint 
concerning them was ever filed with it. 
“It is 
fault with on that account,” he 
“We try to run 


complaints will be 


rather discouraging to be found 
remarked 
our business so that no 
filed 


we hoped we had succeeded in accomplish- 
ing something in making 


against us, and 
regulation of 
our rates unnecessary.” 

Whether complaints had been filed with 
the Interstate Commerce Commission or 
unquestionably had filed 
elsewhere, Senator Wheeler told him, with 
and Senator Wat 
son gloomily remarked that “pecple com 


not, they been 


senators among others: 


plain to us who never complain to anyone 
else on earth.” 

Touching on the situation in New York, 
where higher telephone rates were sched 
effect 
suggested, 
Mr. Gifford 


uled to go into February 1, and 


where, it was dissatisfaction 


was evident, said the com 
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pany’s appeal to federal courts has been 
made only in connection with rates be- 
lieved confiscatory. The New York rate 
case, he stated, “began 10 years ago” and 
had it been settled then, would not have 
required settlement at this time. He de- 
clared that, had the rates been fixed in 
1920, they would necessarily have been 
higher than those now proposed. 

He said that others would be more 
competent than himself to discuss the legal 
phases of that case, and Senator Wagner 
said that for that reason he would not go 
into it. 

Senator Wagner insisted, and Mr. Gif- 
ford agreed, that state commissions, con- 
trary to the testimony of previous wit- 
nesses, had power to investigate and to 
regulate the business of ccmpanies operat- 
ing within the state. 

Inertia, rather than inability, the Sen- 
ator said, was the root of the trouble. “It’s 
not lack of power, but failure of the com- 
missions to exercise the regulatory powers 
they have,” he asserted. 

No Undue Profits. 

“We have no 
profits,” he 
would be 


make undue 
“Such a_ policy 
It requires hundreds 
of millions of dollars a year to carry on 


desire to 
asserted. 
unscund. 


our business and we are chiefly concerned 
in having enough money for our needs.” 

He asserted the only safe return to the 
company was earnings of approximately 8 
per cent. 

The size of a city has a great deal 
to do with the rate charged telephone sub- 
scribers, Mr. Gifford said in answer to 
questions of Senator Couzens. 

“Earnings must be sufficient to assure 
the best possible telephone service at all 
times and to assure the continual integrity 
of the business,” Mr. Gifford said. “Earn- 
ings that are less than adequate must re- 
sult in telephone service that is something 
less than the best possible. 

“Earnings in excess of these require- 
ments must either be spent for the en- 
largement and improvement of the service 
furnished or the rates charged for. the 
service must be reduced. This is funda- 
mental in the policy of the management.” 

Control of Western Electric. 

The A. T. & T. Co., acquired control of 
the Western Electric Co., the witness said, 
on the theory that the utility should con- 
trol, rather than be at the mercy of, the 
manufacturer. The original capital in- 
relatively small, and the 
present value of the investment is placed 
at $110,000,000, he said. 

Eighty per cent of the business done by 
the Western Electric Co. is done with the 
A. T. & T. Co., the witness said, and 
98.5 per cent of the Western Electric stock 
is owned by it. 

Replying to Senator Watson, Mr. Gif- 
ford denied there is any interlocking of 
the boards of directors of the two com- 
panies. Holdings of the A. T. & T. Co, 
in the Western Electric are “insignificant” 


vestment was 


TELEPHONY 


as compared with its total holdings, he 
asserted. In reply to Senator Couzens, 
the witness declared the A. T. & T. Co. 
has released all interest in the Graybar 
Electric Co. 

Discussing the margin of profit of the 
A. T. & T. Co. Mr. Gifford said: “Our 
policy is the best possible service for the 
smallest charge to the public. Our mar- 
gin of profit is a small percentage of the 
rate charged. Our aim is continuous small 
profits. We have no incentive to make 
undue, extraordinary speculative profits. 
Such a practice is unwise.” 

State Regulation. 

The business of the A. T. & T. Co. en- 
ters every state, he testified, and is regu- 
lated in every state by the state commis- 
sions, except in Iowa and Texas. The 
regulations imposed by these bodies are 
more or less uniform, he said, “although 
no two commissions ever agree entirely 
on anything.” 

Although cfficials of the American Tele- 
phone & Telegraph Co. did not appear per- 
sonally to testify before state commissions, 
Mr. Gifford said, all the facts in regard to 
their operations available through 
their regular reports and in the reports 
fiied with the Interstate Commerce Com- 
mission. To appear at call befcre the 
commissions would make it impossible to 
run a business at the same time. 


were 


For the government to place a valuation 
on the property of the A. T. & T. would 
cost something like $30,000,000, he said, 
and when completed it would be worthless 
because of the swiftly moving art. 

The value of telephone property is dif- 
ferent from other properties, he said, 
pointing out that more than half the pres- 
ent plant of the company had been con- 
structed within the last five years. 

Capital from Stockholders. 

_ Capital for improvements is obtained by 
selling stock to individuals through the Bell 
Telephone Securities Co., a _ subsidiary 
formed because the A. T. & T. Co. does 
not “want to be in the undignified posi- 
tion of urging people to buy its securities,” 
Mr. Gifford said. “We don’t go to the 
bankers for money.” 

There are 469,000 stockholders, he said, 
with no individual controlling more than 
1 per cent of the stock. 

“The fact that the ownership is so wide- 
spread and so diffused,” the witness said, 
“imposes an unusual obligation on the 
management to see to it that the savings 
of these hundreds of thousands of persons 
are secure, and remain so. The only sound 
policy is to continue to furnish the best 
possible telephone service at the 
cost consistent with financial safety. 

“It follows that there is not only no in- 
centive, but it would be contrary to sound 
policy for the management to earn specu- 
lative or large profits for distribution as 
‘melons’ or extra dividends.” 

Replying to Senator Couzens, who asked 


lowest 
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if it would not be possible to charge in 
Iowa, where no regulatory body exists, a 
high enough rate to compensate for reeu- 
lated rates in other states, Mr. Gifford de- 
clared that such would be possible, but “it 
would be a stupid thing to do.” 


Buying of Independent Plants. 

Referring to the absorption of small local 
telephone exchanges by the A. T. ,& T. 
Co., he declared such absorptions had been 
made with the consent and assistance of 
the public authorities. 

“T have a little different view of these 
public authorities,” Senator Brookhart re- 
marked. 

Senator Couzens asked the witness about 
the necessity of the numerous subsidiaries 
of the A. T. & T. Co. 

“State laws compel separate state cor- 
porations,” the witness replied. 

In reply to Senator Dill of Washington, 
who questioned him in regard to former 
testimony, which said that in the alloca- 
tion of revenues, 30 per cent goes to the 
local company and 70 per cent to the A. 
T. & T. Co., Mr. Gifford declared this plan 
is generally in use. “It has been approved 
by state commissions in hundreds of cases,” 
he said. 

“What we would like to do,” Mr. Gii- 
ford continued, “is to go about our busi- 
ness, which is to run a telephone company, 


at the lowest possible cost to the public.” 
Rates and Regulation. 

Replying to Senator Wheeler, who ques- 
tioned him in regard to the method of the 
A. T. & T. Co., in arriving at rates, he 
said: “Our rates are based on the growth 
of our business. Difference of rates in 
various cities depends upon the cost of do- 
ing business in those cities. As strange as 
it seems, it cost us more to do business the 
more business we do.” 

“Then do you increase 
Senator 


have to your 
rates as your business grows?” 
Wheeler asked. 

“No,” Mr. Gifford replied, “this tendency 
is offset by new inventions and continually 
improving service.” 

Referring to the witness’ previous ex- 
pression that he thought the proposed bill 
“unwise,” Senator Wheeler queried: “You 
want the situation to remain as it is, and 
still you refuse to submit to the state 
regulatory bodies?” 

“We have refused,” was the reply, “be- 
cause it is impossible to satisfy 49 diifer- 
ent commissions.” 

“Then you don’t want federal regulation 
and refused to submit to state regulation?” 
Senator Wheeler asked. 

“I did not say I don't 
regulation,” Mr. Gifford answered. “\\ hat 
I said was that I thought federal control 
not only of the A. T. & T. Co., but « all 
telephone companies, would be unwise. 

In response to a question from Se: tor 
Wheeler, Mr. Gifford told the commitee 
that the Western Electric Co. charge: the 
subsidiaries of the A. T. & T. Co., m 


want federal 


12 
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mu 
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12 io 20 per cent profit on equipment over 
Out of 
this. he said, various overhead expenses 
must be paid. 

The only sources of revenue to the A. 
T. & T. Co., he said, are the stock of sub- 
sidiaries, Western Electric stock, long dis- 
tance revenue and service and license con- 
tracts with subsidiaries, amounting to 1% 
per cent of the gross income of subsid- 
The last item, he said, is devoted 
to the carrying on of research work, 

Regarding the proposed merger of the 
Radio Corp. of America and the Interna- 
tional Telephone & Telegraph Corp. Mr. 
Gifford said there was no “fundamental 


the actual cost of manufacture. 


jaries. 


reason,” in his judgment, for keeping radio 
and cable companies apart. He declared 
that he was “not particularly impressed” 
with arguments in behalf of the consoli- 
dation of external communications, insofar 
as they were based on fear of foreign com- 
petition. 

He saw no serious disadvantage to the 
United States in the present situation de- 
scribed by Owen D. Young as unity abroad 
and division at home; but, he said, “by 
keeping separate radio and cable communi- 
cation you prevent might be a 
cheaper and more economical operation of 
the systems.” 

Denial of contentions that J. P. Morgan 
& Co., New York bankers, sought to com- 
pel the proposed purchase by the Interna- 
tional Telephone & Telegraph Corp. of the 
Radio Communications unit of the Radio 
Corp. of America for approximately $100,- 
(00,000 in securities, was made before the 
committee on February 1 by Sosthenes 
3ehn, chairman of the I. T. & T. 

Called by the committee for the second 
time during the hearings Col. Behn de- 
clared he wished to “emphatically deny” 
that the Morgan firm arranged the trans- 
action. He said he personally had been the 
“impelling force,” and that a merger such 
as he proposed, eventually would lead to a 
combination of all of the “record com- 
munications” of the country, with the ex- 
ception of telephones. 

Correspondence Presented. 

\t an executive session, Col. Behn pre- 

sented to the committee 


what 


correspondence 
files relating to the accord reached between 
the two companies for the fusion, which 
is subject to amendment of the present law 
Which forbids the joint 
cab'es and wireless. 


ownership of 


(his correspondence was subpoenaed by 
the committee to ascertain the part played 
the Morgan company in the transac- 
tion and the reasons for the willingness 
of the I. T. & T. to pay approximately 
$1' 0,000,000 for the RCA properties when 


= 


Ce 3ehn himself had estimated the phy- 
sic! value to be approximately $25,000,000. 

‘.overnment ownership and operation of 
th 


‘xternal radio and cables communica- 
ti of the United States was suggested 
by -enator Wheeler of Montana, as a solu- 
tio. of the problem, and as the only means 
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of safeguarding the interest of the people. 

Following the executive session, the 
chairman of the committee, Senator Couz- 
ens, announced that it was agreed to have 
counsel for the I. T. & T., and for the 
committee confer as to the admissibility of 
certain portions of the correspondence sub- 
poenaed. Col. Behn, he said, probably will 
be called again, February 10. 

The correspondence includes exchanges 
between Dean Jay and Thomas W. La- 
mont, of J. P. Morgan & Co., Owen D. 
Young and David Sarnoff, of RCA, and 
Col. Behn, respecting the proposal to sell 
the RCA Communications facilities to the 
Ls. 

“Counsel for the I. T. & T. contend that 
certain of the memoranda is not relevant to 
the hearing, because it deals with personali- 
ties, which the I. T.. & T. said should not 
be given to the public,” Chairman Couzens 
asserted. “The committee 
counsel for the 1. T. & T. 
mittee should get together and agree, if 


decided that 
and the com- 


possible, what part of the memoranda is 
not of public interest, and should be de- 
leted.” 

“One of the contentions,” continued the 
Senator, “is that they (I. T. & T. and 
RCA) are still competitors and it might be 
very embarrassing if some of it got out 
and the merger was not approved.” 

He explained that it was argued also 
that the Western Union and American 
Telephone & Telegraph Co. also are com- 
petitors and that counsel thought it un- 
desirable to make available to them cer- 
tain portions of the correspondence. 

The banking firm of J. P. Morgan & 
February 4 by 
Chairman Couzens of the committee of 
“bringing any pressure to bear” in ccn- 
nection with 


Co. was exonerated on 


negotiations of the Inter- 
national Telephone & Telegraph Corp. to 
purchase the communications facilities of 
the Radio Corp. of America. 

After the committee had made _ public 
the correspcndence requested from Soste- 
henes Behn, chairman of the corporation, 
concerning the Senator 
“I think the Morgan firm 
acted very diplomatically.” 


transactions, 
Couzens said: 


Col. Behn, under examination, said the 
I. T. & T. was willing to pay the differ- 
ence between $25,000,000, the physical 
value of the RCA properties, and the pur- 
chase price agreed to of about $78,000,000 
at present market values of the stock be- 
cause it was a “going concern.” The dif- 
ference, he said, represented the “good 
will” established by the R'CA, and in no 
wise payment for the wave lengths licensed 
to the company by the federal government, 
which, he said, is not tangible property. 

Behn Defines Good Will. 

“This good will,” he declared, “includes 
first, the exclusive contracts of the RCA 
with European countries for traffic ex- 
change, and second, the contracts it has 
with the General Electric, Westinghouse, 
and American Telephone & Telegraph 
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companies, three outstanding companies in 
electrical communications. 

“The connecting business contracts are 
the good will,” he declared. He added that 
the value of this “going concern” good 
will was estimated on the basis of the 
value of the contract held by the RCA over 
a period of years, and the business ex- 
pected. 

Basis of Rates. 

The witness denied that the purchase 
price of the facilities would be used as a 
“rate base” and that the public conse- 


quently what committee 


characterized as_ the 


would pay for 
“inflated 
the properties. On the other 
hand, he declared, the joint operation of 
the radio facilities of the RCA and _ the 


members 
value” of 


far-flung cable, radio and telegraph fa 
cilities of the I. T. & T., would eliminate 
much duplication in overhead and therefore 
result in a downward revision of the rates. 

“You must use the investment cost as 
the basis for rates,” Senator Dill of Wash- 
ington, declared, but Col. Behn said this 
was not the case. He declared, however, 
that Congress should not attempt to regu 
late the rates in international services, be- 
cause other nations also must be taken into 
held, he 


said, it is practical to regulate rates. 


consideration. In the domestic 


Savings Through Merger. 

Col. Behn predicted that, should Con- 
gress repeal the present provisions of law 
forbidding joint radio-cable ownership, that 
ultimately all wire, radio and cables will 
be combined. Merging of Western Union, 
I. T. & T., and RCA, he declared, would 
result in a saving of about $15,000,000 to 
the people, reflected in 
better service. 


lower rates and 


He said his statement was based upon a 
preliminary economic study of the possible 
results of such a consolidation, and he as- 
serted that the lower rates and better serv- 
ice would need await only a short period of 
readjustment fusicn. He 
mentioned specifically in this regard the 
Western Union, the Postal Telegraph and 
Commercial Cable systems and the Radio 


following the 


corporation’s network, adding : 

“It would enable them to be on a parity 
with the other communications systems of 
the world.” 

Previous testimony of Mr. Carlton, in 
which he declared the United States had 
the British radio-cable merger in the “hol- 
low of its hand,” was called to the atten- 
tion of Col. Behn, as well as Mr. Carlton’s 
assertion that “British 
threat” of domination of American com- 
munications. 


there was no 


“IT believe that Mr. Carlton was in a 
very jocose mood when he said that,” Col. 
Behn declared. 

The’ British, he assured Senator 
Wheeler, were “fair and square people to 
deal with” and he “liked them very much,” 
but, he added, “I have recently been in 
London, and I can assure you that the 


situation in regard to American communi- 
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cations is not sg completely in hand as Mr. 
Carlton’s statement would indicate.” 

For instance, he said, the proposed laying 
of a cable by his company between Florida 
and Nassau had been held up by the Brit- 
ish on a question of “high imperial policy,” 
and so had developments in Brazil, where 
a cable between Santos and Rio de Janeiro 
was in question. 

“And a third situation is developing in 
South America,” he added, ‘which could 
not exist for a moment if we were married 
to our fiancée, the Radio corporation. We 
hope that you will establish a church so 
that the marriage can take place.” 

Denies Morgan Pressure. 

To the suggestion ‘that the proposed 
“marriage” was one in which the house 
“held the shotgun,” Col. 
Behn replied that the Morgan company 


of Morgan 


had “never suggested to us in any way 
that the marriage was advisable.” 

“IT emphatically deny,” he said, “that the 
house of Morgan has ever brought any 
pressure upon us to do this. In this pro- 
posed merger I have been the compelling 
force. They have advised us as our bank- 
ers and sometimts have asked if we were 
sure we wanted to do it in view of the 
terms of the agreement. 

“T certainly tried to get better terms 
than I finally succeeded in getting. I al- 
ways try to get the best terms I can in any 
transaction, but in this one Mr. Young 
was a better man than I was. We did 
earnestly desire, however, to complete our 
cycle, and for that reason continued the 
discussions and finally accepted the terms 
of the proposed agreement.” 

Discussion of ways and means of gov- 
ernment regulation of international as well 
as domestic rates brought out a declaration 
from Senator Wheeler that he was more 
and more convinced that the only solution 
lay in government ownership of all com- 
munications. 

“You do favor a unified system then 
asked Senator Wagner. 

“Government 


59) 


owned, yes,” Senator 
Wheeler said, “because I see no other way 
that control can be established.” 

Senator Dill argued that regulation 
could only be effected by treaties, but Sen- 
ator Wagner insisted that “we are not as 
helpless as that.” 

“Do you see any difficulty,’ he asked 
Col. Behn, “because, personally, I don't, 
in countries agreeing on a rate to be 
charged both ways?” 

Col. Behn said that the question 
must be worked out, that there never had 
been such regulation, but that with time 
and study he was confident a method, both 
just and effective, could be evolved. He re- 
iterated his belief that provision against 


an increase above the present rates would 
be an adequate safeguard. 

“But suppose developments should make 
Senator Dill in- 
“Or that another country should 
fix a lower rate than yours?’ 


possible a lower rate?” 
quired. 


’ 
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“In that case,” Col. Behn replied, “the 
matter would come up for adjustment be- 
fore the proposed communications commis- 
sion. If changed conditions seemed to 
justify an increase in rates, they would ap- 
peal for revision on that ground, abiding 
by the decision, and if the situation in an- 
other country, but not in this one, justified 
the drop to lower rates, they would have to 
stand the consequences.” 

Replying to Senator Dill’s comment that 
expansion had brought about an increase 
and not a decrease in telephone rates, Col. 
Behn said he could assure him that the 
proposed merger between the Radio cor- 
poration and the I. T. & T. would effect 
economies that would bring down the 
present rates. 

“But I will admit,” he said, “that as the 
service expands in future years a more 
costly installation will be required, as he 
has been true in the case of telephones, 
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which may bring about a higher rate. Only 
the future can determine whether that wil] 
be necessary in order to give the best 
service.” 

Personally, he said, he considered the 
telephone rate to be justified by the service 
rendered. “The American telephone sys- 
tem,” he said, “is the best in the world. 
and its rates, in my judgment, are fair and 
reasonable.” 

Concluding his direct 
Behn said: 

“T beg leave, therefore, to suggest that 
the bill under consideration by this com- 
mittee be so amended that the proposed 
acquisition by the I. T. & T. of the Radi 
corporation’s communication facilities and 


testimony, Col 


business will be legally possible, as I con 
sider that the merger of wire, cable and 
radiotelegraph services is logically sound 
and will result in better and cheaper sery- 
ice for the American people.” 





the soil will grow vegetation. 


Plant life has enemies to resist. 


best efforts. 
| prepare for it in advance. 
| we feel that we are going strong. 


“little foxes are in the vines.” 


growth of his industry. 


factory. 


change.” 





partments, 


What should he do? 








| LITTLE FOXES 


By Miss Anne Barnes, 

| Traveling Chief Operator, Iowa Independent Telephone Association, 
| Des Moines, Iowa 
| 
| 
| 


It won't be such a long time now until a lot of folks will be thinking 
about and planning their gardens and flower beds. 
The wise ones who make up the colorful flower and vegetables catalogues 

have already started mailing them out into every corner of the world where 
| These wise ones know there are many folks 
| in all walks of life who are just waiting for the time to come when they 
| can get out their garden tools and begin digging in the soil. 
| and planting will come the watchful waiting of the really interested gardener. 
But watchful waiting does not mean just sitting by. Even nature needs 
a little earth-stirring assistance about the roots of plant life now and then. 
Other forms of life would prey on it if 
preventive measures were not taken in time. 

The same precautions and care are necessary in our business endeavors. 
It is ‘the little foxes among the tender vines” that blight so many of our 
We feel the urge to get a start in a particular work. We 
And then the starting time comes. 
Then, sometimes, we relax our vigilance 
and things run along on yesterday’s reputation. 
How long have they been there? we whisper. 
I am reminded here of a business man who took such great pride in the 
He was a good worker and a good leader. 
that it did not make much difference if the executives in his various depart- 
ments were so strong, as he rarely was absent from his business. 

But one day he said to his wife, “Things are going strong down at the 
The men and women in charge are handling their departments well. 
Suppose we take a run into New York for a few weeks. 


All would have gone well if it had not been for Nellie and Bert. 
were in charge of two of his most important departments. 
lent in their individual departments, but neither of them could see that lack 
of cooperation with each other would prove harmful to the industry and to 
the business they were each striving so hard to upbuild in their own de- 


When their employer returned from New York and found how these 
two executives in his most important departments were pulling the whole 
industry down over their own heads because they were so nearsighted that 
they could not see the welfare of the business beyond their own departments, 
he was puzzled to know what measures to take. 


After the digging 


After a while 


Suddenly we are aware that 


So good 


We both need a 


They 
They were excel- 
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SOUTHERN PINES, N. C. 
PINEHURST, N. C. 


AND 


NAPOLEON, OHIO 


ARE NOW RECEIVING 


The Highest Quality Service 
In 


The Most Economical Manner 


By the Use of 
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AUTOMANUAL 
EQUIPMENT 


Manufactured By 


THE NORTH ELECTRIC 
MANUFACTURING CO. 
GALION, OHIO 


ESTABLISHED IN 1884 


Other Automanual Installations are 
in progress scheduled for 
cut-overs early in 1930 


Let us figure on your central office 
Improvements for 1930 
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Past, Present, Future of the Telephone 


Some Incidents Concerning Service Rendered in the Late ‘90's Illustrating 
Competition Between Bell and Independent Companies—Evolution From Local 
to Commission Control—Address Given at Minnesota Association Convention 


By Walter J. Gallon, 


General Manager, Antigo Telephone Corp., Antigo, Wits. 


Let us go back to the late 90’s. What 
a time that was! It was the days of 
the dollar service, brought about by con- 
struction promoters who built plants, in- 
stalled rates, turned the plants over to 
unsuspecting investors, which, in a very 
short while, created havoc. 

The great Bell organization, at that time 
in an endeavor to hold its own against the 
local competing forces, was forced to do 
many strange things. Many of us were 
never able to understand them and they, 
themselves, admitted that many mistakes 
were made. Many of you in this room 
will remember the chaos that was caused; 
in a number of instances free service was 
given to meet competition. In certain com- 
munities the population was stirred almost 
to a frenzy. 

The writer worked in the city of Dan- 
ville, Ill., during one of these fights when 
it was actually dangerous for a Bell em- 
ploye, with telephone equipment, to walk 
In the city of Dixon, IIl., 
due to a rather foolish speech made by 
one of the officials of a competing com- 
pany at a mass meeting, telephones in 
some instances were torn from the walls 


the streets. 


and thrown out into the streets. 

A rather amusing instance came to my 
attention in the city of Madison, Wis. I 
was attracted by a crowd around a tele- 
At that time, you will re- 
member, large soliciting forces were put 
to work. Squirming my way through the 
crowd to witness what was going on, I 
saw a telephone solicitor standing at a 
telephone hung on a pole, having an im- 
aginary conversation with some distant 


phone pole. 


point. After getting through his conver- 
sation he turned to the crowd, presented 
his card, and told of the wonderful ad- 
vantages of the competing companies. 
Another instance which we can hardly 
let pass was the opening of a butcher shop 
in Ashland, Wis. The butchers of Ash- 
land decided that they would not have 
two telephones in their stores, and one 
of the telephones was thrown out. The 
competing company decided to open up a 
butcher shop. One of the big packing 
organizations of Chicago sent two butch- 
ers to Ashland and telephone employes 
were installed in this shop to help; your 
humble servant was one of the helpers. 
For three days telephone men were dish- 
ing out steaks, chops, hams and sausages 
at prices unheard of. The scramble to get 
meat in that city was tremendous; you 


never saw anything like it. The butchers 


decided to put the second telephone back, 
and that ended the meat shop. 

I could go on for hours telling of amus- 
ing instances and efforts on the part of 
competing forces to gain their end. After 
several years of this sort of thing came 
the famous Kingsbury commitment, and 
then came the unscrambling of the mess. 
I want .to say the work of the national 

















“Our Big Job,’’ Says Mr. Galion, “Is to 

Bring Out the Service Feature of Our Busi- 

ness and Be Satisfied with a Fair Return 
on the Investment.” 


association during that time, with its nego- 
tiations and the work of various commit- 
tees, will go down in the annals of tele- 
phone history as one of the greatest 
achievements that ever happened. 

The work in Minnesota and the divi- 
sion of property that took place here, in 
my estimation, is an achievement without 
parallel. I am referring now to the divi- 
sion of property between the Tri-State 
Telephcne & Telegraph Co. and the Bell 
interests in the state of Minnesota. You 
in Minnesota were leaders in this respect. 
I well remember the time when the Tri- 
State’s securities were put on the market, 
and if I remember correctly they were 
the leaders in bringing to the public notice 
that there were sound legitimate invest- 
ments in the Independent telephone field. 

The gradual obliteration of competition 
went on, due to the careful work of 
those who were allotted to work it out, 
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when the World’s War was thrust upon 
us. Then came that marvelous, wonder- 
ful, harmonious work between all hands 
of the industry to work out a solution of 
communication with our government in 
the time of need, to say nothing of the 
large number of the employes of the in- 
dustry who did their part overseas. 

When the government gave us back our 
properties another reorganization had to 
take place: the necessity of getting ade- 
quate income out of our business to meet 
the increased costs. Again the assistance 
and guidance of the association on matters 
were brought into play and today the 
telephone companies that are not getting 
adequate rates to meet their investments 
are in the very great minority. It is a 
great question in my mind whether those 
in charge of these minority companies 
should be there. 

Then I 


from local to commission control. 


should mention the evolution 
Many 
of us stood with fear and trembling at 
what might happen to us under commis- 
sion control. You will remember _ that 
inovement started in my own state—Wis- 
consin. How well I remember the fight in 
legislative halls when Robert M. LaFollette 
started that movement. Many of us felt 
that we were going to be legislated out of 
business, and we wondered what would 
happen; today we are proud and thankful 
it is here. 

There have been instances where com- 
missions have been influenced, but their 
decisions in the vast number of cases 
have been fair and equitable to all. 

We were moving along in excellent 
form and the chasm that existed between 
the so-called Bell interests and the Inde- 
pendents had narrowed down to almost 
But suddenly there moved into 
the atmosphere the fearful spectre oi 
speculation, and right now we are in the 


nothing. 


midst of that condition, and what a fear- 
ful condition it is! 

The intensive work of thcse loyal men 
whose first thought was service and get- 
ting fair returns on their investment has, 
in a large number of cases, been torn 
asunder due to the greed of gold along 
speculative lines. Companies and orgat- 
izations have sprung up, securities have 
been put on the market which in the end 
will go by the board, and the innocent 
investors will go high and dry. At the 
present time some of these new sy7li- 
cates are in the hands of the receiver oF 
going through a readjustment situa':on. 
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The management of these new organiza- 
tions has been thrown into the hands of 
youngsters and men who have no knowl- 
edge of the fundamentals of the industry. 

| had a rather interesting example in 
my own office just a short while ago of 
one of these new managers who, I under- 
stand, had left college with all the honors 
of a highly educated youth, with frater- 
nity pins much in evidence. The complaint 
in question was the second routing of a toll 
call when “N C” connections were made. 
The second routing meant ripping con- 
tractual relations to pieces and the possi- 
bility of building a second toll line some 
18 miles long. 

The young manager claimed the op- 
erator had told him it was impossible to 
get my exchange at times over the existing 
routing, and he demanded that I build a 
new toll line. I asked him what facts 
he based the necessity on. 

His reply was: “Nothing, only my op- 
erator said she had a lot of N C connec- 
tions.” 

I asked him if he had seen a peg count 
to back up the statement of the operator. 
I also asked him if a study had been made 
of the loss of time on the tickets covering 
this toll situation. 

His answer was “No”; that his cper- 
ator’s word was good enough for him. 
After much conversation on the situation 
he left the office. 

Immediately I had a careful study made 
of the situation on tickets covering 30 
days. The study showed there were only 
three or four cases of a loss of more than 
live minutes on a toll call, and they were 
caused by a congestion due to a burglary 
when the police and county officers held 
the lines. 

This instance is cited to give you some 
idea of what we are up against with some 
of these new syndicatés that have sprung 
into existence at the present time. I am 
just wondering if we, in this great United 
States, are not going to suffer intensively 
in the near future due to this super-educa- 
tion that is going on. The young man 
who leaves college today with his diploma 
assumes the knowledge of men in mature 
years who have given their lives to the 
industry, and I say without the slightest 
hesitation that our industry is one that 
cannot be absorbed in a short space of 
time but must be absorbed by experience 
only. 

Those who have the education, so much 
the better, but they must start at the 
bottom and climb to the positions of trust, 


net he placed in the position of trust above 
mei who have been carrying on success- 
fu I know of a great many men who 
have been forced out of their chosen field 


an’ are struggling in other fields of en- 
de.,or due to that one condition. 

we all know, the tendency at the 
present time in the United States is to- 
Wards big things. But I fear there is 
30g to be a sudden awakening in this 


Ss s 
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great country of ours. We hear much of 
economies due to mergers. 
that might be proved; personally, I ques- 
tion it very, very much. I know for a 
positive fact it cannot be done in our 
industry. The bigger the 
the greater the cost. 

In all this craze for merging, little is 
being said up to date on the question of 
what is happening to man-power. Some 
two years ago it was my good fortune to 
listen to what I considered one of the 
most remarkable addresses I ever heard. 


organization, 








Ambitions in Telephone Work. 

There should be no individual ambi- 
tions in telephone work, other than help- 
ing serve to build up the company on 
all sides. Little misunderstandings and 
jealousies have no part in any telephone 
man’s or woman’s daily activities, and 
they should be forgotten before they 
have even gained a foothold..—N. R. 
Powley, vice-president, Pacific Tele- 
phone & Telegraph Co. 








It was given in Milwaukee at the conven- 
tion of the Wisconsin State Telephone 
Association by F. B. MacKinnon, presi- 
dent of the United States Independent 
Telephone Association. I wish I had time 
to repeat the address in toto. He talked 
on the captains of the industry and what 
is happening to them. 

I will repeat what I said some time ago 
in a modest address of mine. I believe 
the American people are fast working to 
the age of educated serfdom. I ask you, 
What lost the war to the Germans? Lack 
of individual thinking, and I put that into 
large print. What created this great 
United States of ours? Individualism; 
individual genius and nothing else. 

It was my privilege some time ago to 
be conducted through the Bell laboratories 
in New York. I was surprised in going 
through’ there to find that the scientists 
there, working on some specific cbject, 
were given absolute free lance to bring 
out the great scientific development that 
has meant so much to the furtherance of 
the Bell telephone industry. I understand 
that the same thing takes place in nearly 
all laboratories, and I know it is especially 
true in the steel laboratories and the 
laboratories of glass organizations. 

But how strange it is, when you come 
into commercial organizations where di- 
rect contact with the public is concerned, 
how few of these great organizaticns 
the man in the field to have the 
power of “yes” and “no.” 

On even minor things the general 
answer is: “Madam, we will take this 
under advisement and advise you at some 
future date.” Due to conferences and 
distances of the _ general this 
stretches into days, weeks and sometimes 
months, with the result that the patron is 
irked and starts the nucleus for stirring 


allow 


offices, 


In some cases 


That is 
an example of the great flouting of eco- 
nomies that these large organizations rave 
about. 


up trouble for that organization. 


I wish some of you could have been in 
Wisconsin during the late legislative ses- 
and sat with 
trying to preserve the 


sion those men who are 
utility industry 
from the attacks of the politicians. I am 
not here to say the politicians were wrong 
by any means; they had their duty to their 
clientele and to the populace as a whole. 
We had to muster our forces in a very 
extreme degree to educate those fellows 
to the error they were making in increas- 
ing taxation. Fortunately, we were able 
to come to a compromise and, while our 
taxes were increased somewhat, we were 
mighty glad, indeed, when that legislative 
session ended. 

I am just wondering if these political 
attacks—and incidentally it is both state 
and federal—that we have to fight so 
strenuously, are not brought about just 
by the fact that these tremendous organ- 
izations which have been built up in the 
last ten prompted the 
political element of our country to start 
this terrible onslaught 
fight at every legislative session. 

I thoroughly believe that if the units of 
business were smaller and more scattered, 


years, have not 


that we have to 


the onslaughts of those who are trying 
for political supremacy would not be too 
keen. That peculiar personal contact of 
the smaller captains of the industry with 
their fellowmen would have a far-reaching 
effect on the who are 
pretending to watch the business of the 
government through political endeavor. 
The centralization of control is the awful 
bugbear that is creating the havoc between 
the political bosses and the people. 

One of the weird, uncanny things of 
nation, and I think will agree 
me, is the frightful craze for su- 
premacy; and, unfortunately, the intrica- 


actions of those 


our 
with 


you 


cies of the laws of our country give the 
business trickster the upper hand. 

Real good honest sportsmanship seems 
to have lost out in our country entirely. 
A study of our great metropolitan dailies 
today brings out that fact remarkably. We 
very seldom see a good loser in the United 
States of 
taking his medicine and giving in to the 
sportsmanship of the other fellow, all 
weird made 
why he did not win; and immediately the 


America. Instead of the loser 


sorts of alibis have to be 


losers resort to everything within their 
power to find means and ways to win at 
any cost on the next encounter. I men- 
tion this to draw your attention to what is 
going on in the business world. 

In our 


same thing happening. 


that 
many 


today we have 


I know of 


business 


instances where men have attended meet 
ings of 
were gathered together to help one an- 
other to meet the trials and tribulations in 
(Please turn to page 32.) 


supposed business friends who 
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n Increasing Number 
‘trowger Dial Installations 


— progressiveness of a country is indicated to a great extent 
by the quality and scope of its transportation and communica- 
tion facilities. (Canada’s remarkable industrial and commercial 
srowth during the last several years is shown not only by extensive 
railroad development, but also by the increasing and widespread 
adoption of Strowger Automatic Dial equipment for its telephone 
systems. 


The total number of lines of Strowger Automatic Dial equipment 
now in use throughout Canada is approximately 200,000, the list of 
cities which use this equipment including Quebec, Toronto, Winni- 
peg, Montreal, Halifax, Edmonton, Saskatoon, Calgary, Regina, 
Moose Jaw, Lethbridge and many others. All of these cities have 
played important parts in the advancement of Canada to its present 
commercial and agricultural importance, and it is gratifying to the 
manufacturer that these cities all chose the Strowger system for 
the modernization of their telephone systems. 


Automatic Electric Inc. 


Manufacturers of 
STROWGER AUTOMATIC DIAL TELEPHONE AND SIGNALING SYSTEMS 
Factory and General Offices: 1033 West Van Buren Street, Chicago, U.S.A. 
Sales and Service Offices in All Principal Cities 


GENERAL EXPORT DISTRIBUTORS ASSOCIATED COMPANIES 
¢ Automatic Electric Company, Ltd., Chicago American Electric Company, Inc. . ° ° Chicago 
ada eet eRe: ; ; International Automatic Telephone Co., Ltd., London 
. Independent Sales and Engineering Co.,Ltd... 4 utomatic Telephone Manufacturing Co., Ltd., Liverpoo) 
tralasia Automatic Telephones, Ltd., Sydney The New Antwerp Telephone and Electrical 
an 


Automatic Telephones Ltd. of Japan, Tokyo Works ° ° e . ° ° . Antwerp 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 











(Concluded from page 27.) 

their business life. Very frank discus- 
sions have taken place on their affairs, 
the idea being to gather from their fel- 
lowmen in the same business what help 
they could get to straighten out the 
tangles. 

During the last two years several of 
these meetings were held all over the 
United States. Instead of these meetings 
being a help, they have turned out to be 
a disaster in a number of cases, due to the 
breach of confidence of some of the men 
in these meetings who turned over the 
data they collected to these speculative 
syndicates. 

However, a change has taken place. 
The stock market crash just before the 
close of the year has left its mark on a 
lot of these syndicates. There is a big 


TELEPHONY 


job ahead of us now as to how we are 
going to preserve the integrity of our in- 
vestment. It is easy to say that the 
majcrity of these companies will have to 
be absorbed by the big ones, and the 
bigger companies with their large sur- 
pluses and reserves will be supposedly 
called upon to take up the slack, but I 
believe a better way than that can be 
made. 

The usefulness of the association will 
have to be brought into play. The bigger 
companies, in order to preserve their 
integrity with the masses of people, will 
have to step into the breach and help to 
finance the smaller men who have taken 
on the load to carry on. A closer and a 
more honest cooperation between com- 
panies for the industry as a whole will 
have to be brought about. 
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When the smaller man goes to see his 
big brother in the industry to tell his 
troubles, he must not go there with fear 
and trembling that his big brother is going 
to crush him out of business and _ be 
swallowed up so a few more securities 
can be sold and profits made by security 
selling. Our big job is to bring out th 
service feature of our business and be 
satisfied with a fair return on the invest 
ment. 

In conclusion, I am very happy to state 
that I have already had the pleasure of 
knowing that the bigger brother is be- 
ginning to do the job, and I thoroughly 
believe that we, in this great industry 
that has such a close contact to the rela- 
tions of man, will be the leaders in the 
great work of bringing our nation to 
sanity in the conduct of our business. 


Problems of Rural Telephone Service 


Idea Prevalent That Rural Service Cannot Be Made Profitable—Measures to 
Adopt in Order to Render Adequate and Satisfactory Service—Best Remedy to 
Improve Service—Address Given at Minnesota Association Annual Convention 


By Frank Milhollan, 


President, Central West Public Service Co., Omaha, Neb. 


The subject 1 am to discuss is the rural 
telephone problem. In other words, can 
the furnishing of rural telephone service 
be made profitable ? 

A few weeks ago one of the most effi- 
cient managers of our company stated in 
an unsolicited letter that, in his opinion, 
the furnishing of rural line telephone 
service could never be made to pay. Coin- 
cident with this, a prominent engineer 
residing in Minnesota, who has devoted 
years to a study of telephone problems, 
made a statement to the same effect. In 
fact, a considerable number connected 
with the industry appear to entertain this 
belief. A feeling seems to prevail that 
the problems surrounding the operation of 
rural lines are insurmountable. 

To my mind, based upon experience cov- 
ering approximately ten years as a state 
railway commissioner and now as an 
operator of public utility properties, there 
is no phase of the telephone industry that 
merits greater consideration than the rural 
telephone problems. 

We who are. connected with an indus- 
try that had a plant investment in tele- 
phone properties at the close of the year 
1929 in excess of $4,200,000,000 and gross 
annual earnings totalling $1,200,000,000, 
such gross earnings ranking second in the 
public utility field, and having in mind 
that the people living on farms constitute 
half of our population, should hesitate to 
admit or concede that the rural telephone 
problem cannot be solved to our own sat- 
isfaction. The mere fact that a problem 
is difficult does not relieve us of the re- 
sponsibility of attempting to solve it. 


We should be proud of the fact that we 
are engaged in an industry that has made 
such rapid progress in these recent years. 
The industry owes no apol: gy for its 
existence. We are rendering an indis- 
pensable and necessary service to millions 
These facts 
should inspire us to such a degree that we 
will direct our thoughts and efforts in 
such a manner as to meet this rural sit- 
uation. 

Obviously we cannot expect to discuss 
today all of the problems which surround 
the operation of rural telephone lines. The 
advent of electric transmission _ lines, 
which will soon penetrate every section of 
the state, paralleling hundreds of miles of 
grounded rural lines, presents a problem 
which, in itself, is a source of no little 
anxiety to both the telephone and power 
companies. 

When you speak of the rural telephone 
problem, you either have reference to the 
fact that rural service, as a whole, is not 
entirely satisfactory, or that the rates 
are not compensatory. 

There is abundant authority for the 
statement that at the present time, with 
very few exceptions, the revenues derived 
from rural telephone subscribers in this 
and adjoining states are not sufficient to 
pay the cost of providing the service they 
receive. Frank H. Woods, president of 
the Lincoln (Neb.) Telephone & Tele- 
graph Co., in a recent speech, stated that 
of its 82,000 teiephone stations, 28 per 
cent served farmers; and he added that it 
is fully known that rural telephone serv- 
ice is sold for far less than it costs. 


of users in this country. 


If you were permitted to analyze the 
cperating revenues and expenses of large 
groups of telephone exchanges, as many 
of us have during the past ten years, you 
would find that in practically every in- 
stance where the exchange operates rural 
lines, the investment per station is greater 
and the net revenues less, when compared 
to those exchanges which do not serve 
rural subscribers. 

An analysis of all the Class D telephone 
companies of one state for the year 1928 
shows that as a class they made a return 
of only 2 per cent on the book value of 
the property. No attempt was made to 
separate the rural lines from the urban 
exchanges, and, without doubt, a com- 
prehensive examination would show in- 
adequate charges to several accounts. 

A study was also made of 50 rate deci- 
sions involving small rural telephone com- 
panies not selected in any way, but just 
taken at random. These decisions came 
from 20 states and revealed the following 
interesting information: 

In nine of the cases the petitioners were 

in the nature of mutual telephone com- 
panies not organized for corporate profit, 
and therefore did not ask for rates which 
would pay more than bare operating 
expense. 
_In six cases the petitioners, although 
not mutual in character, asked and r 
ceived rates just sufficient to earn their 
operating expenses. 

In 12 cases the petitioners asked and 
received rates estimated to yield from 2 
per cent to 5.25 per cent. In ten case 


the petitioners requested increases which 
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were modified so as to 
calculated to yield from 2 
per cent. 

In 11 cases the petitioners asked and 
received rates calculated to produce a 6 
per cent return. In two cases the petition- 
ers asked for rates which were modified 
by the commission 
return not in excess of 6 per cent. 


produce rates 


per cent to 5 


so as to produce a 


Needless to say, the majority of these 
petitioners were carrying operating deficits 
at the time of making their petition. It 
will also be noted that in 74 per cent of 
the cases the companies were found not 
able to earn as much as a 6 
return. 


capital with which to make additions and 


per cent 
It is generally recognized that 


hetterments is not easily obtained where 


the net earnings available for return 

range from 2 per cent to 5 per cent. 
According to the authentic in- 

formation available, 2,258 tele- 


phone companies operating in Minnesota, 


most 
there are 


of which only 297 operate exchanges. The 
remaining number, namely 1,961, are serv- 
ice station companies which we may refer 
to as farm line companies.. The secretary 
of this association, a recognized authority 
on rural telephone problems, states that 
43 per cent of the rural telephones in this 
state are owned and operated by mutual 
line companies. 

The 


furnishes 


company you represent doubtless 


switchboard connections for a 
number of these switched lines over which 
as a general rule a most unsatisfactory 
service is had. These connected rural lines 
become a part of the exchange, whether 
you own them or nct. The average urban 


subscriber who calls a rural station does 


not know or care who owns the equip- 
ment. He assumes that the company op- 
erating in the town owns the connecting 
lines. 
It naturally follows that if the service 
unsatisfactory, the owners of the ex- 


1 


change will be “put on the pan.” If you 


loubt this, start a rate case. The operator 
a fairly large exchange recently made 
the following statement in commenting 
upon rural service: 
“We find no difficulty in giving service 
connections to larger towns, but many 
times a great deal of difficulty in reach- 
e the 


nearby. 


small towns cr rural subscribers 


This reflects upon the service of 


every telephone company. In our own 


when a- subscriber complains 


us that he cannot talk to some small 


exchanges, 


wn 25 miles away, it is a reflection on 
ur service, although we have no control 
ver the small exchange.” 

Mutual companies properly be 
vided into two classes—assessment and 
xed-rate companies. The former attempt 


may 


meet their expenses by assessing the 


embers various amounts when needed. 
The latter provide a fixed rate designed 
As a rule 
ost mutual companies are not organized 


r profit. 


meet the operating expenses. 
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Regulatory laws generally define mutual 
companies as common carriers and place 
them under the jurisdiction of a govern- 
mental regulatory body. In actual practice 
the regulation of mutual companies con- 
largely of requiring the filing of 
annual which for the most part 
are fearfully and wonderfully prepared. 

There are a number of difficulties which 
tend in a large measure to make it almost 


sists 


reports, 








Company and Employes. 

The very foundation of our business 
rests upon departmental coordination and 
employe cooperation. The company does 
not exist by virtue of the departments. 
The departments exist by virtue of the 
company. 

Responsibilities, insofar as possible, are 
delegated to different levels of the or- 
ganization and to individuals. Every- 
one must be willing not only to accept 
responsibility, but to be worthy of it.— 
N. R. vice-president, Pacific 
Telephone & Telegraph Co. 


Powley, 





_impossible fcr these mutual farm lines or 


companies to furnish satisfactory and de- 
The 


the required 


pendable service. officers as a rule 


do not technical 


IOSSESS 
] 


knowledge in telephony, nor understand 


the fundamental principles in rate making, 
and are not familiar even with the ele- 


mentary principles of telephone account- 


ing. Consequently, when they do _ not 
make ends meet, actual reasons cannot be 
assigned. 

In an editcrial of the October issue of 
the Telephone Engineer, the difficulty was 
referred to as going back to the state of 
mind of the 


mutual line. 


member of the 
The editorial stated: 
“To this member the line is a neighbor- 


individual 


hood situation and he seldom pictures it 


as anything else. He does not visualize 
his telephone as a unit in a country-wide 
system of communication. He is willing 
{0 pay a certain amount of money and to 
spend a certain amount of time, if—and 
here is the rub—everyone else on the line 
will do likewise; but he will be blamed if 
he will get out on the line if 


John So and So, who is also cn the line, 


and work 


never gets out and does his share.” 
Personally I have investigated rates for 
scores of small 


Cc ympanies, pursuant to 


applications for increases, where only 


meager records were kept and produced 
from which to determine the revenues and 
Often the cnly record was that 
of check stubs. 


expenses. 


I recall one case where the telephone 
company was operated in conjunction with 
the meat market. The owner 
the idea that the telephone rates were too 


conceived 


low and petitioned for an increase. When 
we came to investigate the matter, it was 
impossible to separate the meat revenues 
and expenses from the telephone revenues 
and’ expenses. 
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Dependable and satisfactcry telephone 
rural sub 
scribers, in my opinion, until the follow- 
ing measures have been adopted: 

1. Establishment of 


improved construction. 


service cannot be rendered to 


standardized and 

2. Removal of obsolete equipment. 

3. Employment of competent help. 

4. Maintenance of all equipment in a 
proper manner. 

5. Eliminaticn of free service. 

6. Provision for adequate rates 

7. Installation of 
counting. 


proper system of ac 

8. Setting up of adequate depreciation 
reserve. 

I admit that it is almost impossible for 
the small farm-line companies to carry 
out this program, especially those mutual 
The 


remedied if 


ly organized on a non-profit basis. 
situation, however, can be 
these rural lines are taken over by com- 
mercial companies of the right type, that 
will furnish first-class service and collect 
If a program of this 
nature had been adopted 
unload on the 


profitable 


a rate accordingly. 
rather than to 


rural subscribers our un 


lines, as has been done, we 


would have a different situation today. 
The taking over of these switched lines 
by the commercial companies will not in 
itself solve the rural telephone problem. 
Mutual and subscriber-owned lines are not 
the only which unsatisfactory 


ones over 


and non-dependable telephone service is 
furntshed, nor are these the only lines that 
do net produce sufficient revenues to cover 
the cost of furnishing the service. These 


same conditions are true of many rural 
lines owned by the commercial companies 
Che 
of things: 

First, 
that the investmenteper station required 


that 


situation is the result of a number 


every telephone man _ recognizes 
to serve rural subscribers is greater, 
the maintenance expenses are heavier, and 
that the prevailing rates for the service 
We 


efforts on the urban population because of 


are lower. have concentrated our 
a more ready response and because it re- 
quired less effort on our part. 

Second, regulatory bodies recognize that 
it costs more to provide the same class 
subscriber than to 
Yet with the 
approval of the telephone people the au 
thorized 


of service to a rural 


serve an urban subscriber. 
service seldom 


than the 


rate for rural 


and is less, 


urban rate. 


equals, generally 

When this is true at an exchange wher« 
the revenues cover the cost of furnishing 
the service, and this includes a return on 
the fair value of the 
that the rural subscribers are being served 
at the expense of the urban and toll sub- 
scribers. 
not make up this loss, the telephone com- 


property, it means 


Where the urban subscribers do 


pany stands it. Here, again, we have 


course of least resistance 


followed the 
and where possible have induced the urban 
page 35 ) 
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Unique Cut-Over at Havana, III. ] : 


New Common Battery Telephone System Cut Over by the Middle States Tele- | 


phone Co., at Havana, Ill. in December—No Interruption in Service Experi- 


ences by Subscribers—Description of the New Two-Story Exchange Building 


Assistant Advertising Manager, Telephone Division, Kellogg Switchboard & Supply Co. 


Promptly at 12 o'clock noon, Tuesday, 
December 17, the operators for the Middle 
States Telephone Co. left their places at 
the antiquated switchboard which had done 
service in Havana, Ill., for more than a 
took their positions at the 
service switchboard 
the new modern building. 


decade, and 
Kellogg installed in 

No service interruption was experienced 
by the subscribers, as an entirely new com- 
mon battery plant had been built including 
the switchboard, telephones, building, lines, 
Not a part 
magneto system. 
Kverything went off in “ship-shape” order. 
During the afternoon only two cases of 
trouble were reported. 


poles and even the arresters. 


was used from the old 


Calls poured into the office during the 
noon hour Tuesday equal to the peak loads 
of the company’s busiest days. Every one 
in town seemed curious to put in a call 


© find out how 


the new system worked. 
The writer was no exception. Stopping 
at the local photographer's to pick up some 
of the photographs shown with this article, 
he asked the photographer to call Mr. 
Poole of the telephone company. Obligingly 
the photographer did so, and was amazed 
to hear the number called being rung a 
little less than three seconds after picking 
up the receiver. Ona recall to one of his 
friends the elapsed time was two seconds. 
Such fast and satisfactory service is hard 
to beat. 


It was a gala day for the management, 


By Charles W. Ruge, 


and the operating room was in keeping, 
decorated with a _ profusion of potted 
plants and beautiful cut flowers. Those 
present at the “change-over” were: R. H. 
Coyne, M. A. Bellion, Chas. Ruge, Hugh 
Hogue, and Albert Parlett, all of Chi- 
cago; Winn Podormer and R. F. Pagels, 
Park Ridge; Duane Heath, Lacon; W. S. 
Green and J. C. Poole, Miss Marion Hard- 
man, Miss Artie Palmer and H. F. Cox, 
Pekin; H. A. Seamark, Peoria; Dewey 
Risen, Green Valley; and Manager J.:O. 
Higgs, and Miss Edna Saurer, chief op- 
erator. 

The citizens of Havana have a right to 
be proud of the new telephone 
They had wanted it for 


system. 
some 15 years, 
but their dream was not realized until the 
Middle States Telephone Co. purchased the 
exchange. 

The telephone management, after a very 
complete survey, decided to build an en- 
tirely new common battery plant and scrap 
one. An order was placed 
with the Kellogg Switchboard & Supply 


the magneto 


Co. for a four-position, steel-frame, full- 
feature switchboard. This board 
with 600 common battery 
20 toll lines, 20 rural lines and 20 
pay-station lines. 


service 
Was equipped 
lines, 

In addition, they placed an order ‘with 
the Kellogg company for all the telephones, 
poles, line supplies, etc., necessary to build 
the entire new exchange. It might truly 
be said that here is a plant which is 100 























View of Kellogg Four-Position Full Feature Switchboard Now Serving Havana, Ill. It 
Was Placed in Service by the Middle States Telephone Co. in December. 
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Manager J. O. Higgs of the Havana, Ill., 
Exchange at Wire Chief’s Desk Near Reli- 
able Electric Main Distributing Frame. 





per cent Kellogg-equipped, and the protec- 
tion of which is 100 per. cent Reliable Elec- 
tric. 

The certainly did 
thing it could to insure the 1,000 telephone 
subscribers 


management every- 


uninterrupted service even 


through the worst sleet storms. Some 
25,000 trench feet of underground vitrified 
clay conduit was placed. All new terminal 
poles were set to allow for the most mod- 
ern method of 


distributing subscribers’ 


“drops.” Latest type cable terminals were 
installed and everything used was the last 
word in telephony. 

The new two-story telephone building is 
of fireproof construction throughout. This 
will permit uninterrupted telephone serv 
ice, even though there be a fire in either 
The 


batteries, wire chief desk, relay rack and 


of the adjoining buildings. storag¢ 


main distributing frame are on the first 
floor. The Kellogg service switchboard 1s 
on the second. It is installed in a larg 
room 21 feet wide and 35 feet long. 

It will be noticed in the illustration show 
ing the installation crew, that the front o1 
the telephone office does not look inviting 
This is the old building which will be r: 
modeled. This 
sooner because the old switchboard, fran\ 


work could not be do: 
and batteries were in the way. When t! 
remodeling is completed, the building w!! 
be of most modern construction throug 
out—a building of which Havana will 
proud. 

Havana presents many things of inte! 
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est. That which interested the writer most 
was the history of the old Kellogg magneto 
switchboard. In 1901, a two-position 200- 
switchboard installed. 
Mr. Cox, then associated with the local 
company, helped to install it and also to 
put in the first telephones. 


line Kellogg was 


Later, as Havana’s fame grew until it 
was known as the largest inland fishing 
port in United States, additions had to be 
made to the switchboard until it had some 
580 lines It was a surprise to 
learn that the original key and plug shelf 


installed. 


was on the board after some 28 years of 
service. The board itself was giving good 
service at the time of the change-over. 
Mr. Cox also helped to install the new 
switchboard and to put in a goodly number 
of the new 
phones. 
Havana is the 
county. 


Kellogg enclosed gong tele- 


Mason 
It boasts of a winter population 
of 3,614 and a summer and fall population 


of some 6,000 people. 


county seat of 


It is principally 
resort—fishing and hunting 
being the main sports. One of the illus- 
trations shows a nice shoot of ducks made 


known as a 


by some of the local citizenry. Mason 
county was the first county east of the 
Mississippi river to grow alfalfa on a 


commercial basis. 

There are many manufacturing plants 
located in Havana that will insure a con- 
stant, steady growth in population. Some 
ot the larger plants are: Havana Clutch 
Co., Gist Mfg. Co., Havana Metal Wheel 
Co., Crescent Forge & Share Co. 

The 


newspapers : 


wide-awake 
the Democrat, edited by Roy 
1849; and the 
Republican, edited by Edward Wilson, es- 
tablished in 1873. 


town boasts of two 


Browning, established in 


PROBLEMS OF RURAL TELE- 
PHONE SERVICE 
(Continued from page 33) 
subscribers to pay the bill fcr the farmer. 
It occurs to me that the rural subscrib- 
ers, if the facts were made known to 
them, would not want any one to pay for 
The 


for charity in any 


the telephone service they receive. 


farmer is not asking 
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Installation Crew of Middle States Telephone Co. in Front of Old Exchange Building at 


Havana, Ill. 


We have heard considerable about 
farm relief, and I think it would be well 
for all of us to that the 
agricultural interests are only asking for 
their 
prices and protection 
the essential commodities they 


Way. 


bear in mind 


a recognition of rights and for 
adequate covering 
produce. 

Third, we have not provided the rural 
with the 


under 


subscribers high type service 


conditions for 
which we could ask an adequate rate. We 


possible present 
have not demonstrated the value of good 
telephone service to them. In my opinion, 


up-to-date telephone service is of more 
value to the rural subscriber than to any 
other individual. 

reading what L. G. 


Neb., one 
of the ten designated as “master farmers” 


I was interested in 
Yochum of Saunders County, 
in the state of Nebraska for the year of 
1928, had to say in an interview relative 
You will find 

March 23, 1929, 
Among other things, 


to rural telephone service. 
his remarks in the 
issue of TELEPHONY. 
he said: 


“The telephone has been a 
saver to us and to all farmers. We con 
sider it as a matter-of-fact necessity 
today. For that reason, perhaps, we do 
not always appreciate its efficiency, a 
factor, however, that must necessarily 


money- 
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The Men Have Just Completed Modernization of the Entire Plant. 


be evinced by progressive people; and 
a farmer to be successful must be pro 
gressive. He cannot live out of tin cans, 
he must be a producer and he must 
produce more than he consumes. 

Just recently, during the illness of 


Mrs. Yochum, the telephone played an 
important part in our lives for a num 
ber of days.” 


And to this, Mrs. Yochum added: “I 
wonder just how we would live today 
without our telephone.” 

Recently I had occasion to visit with a 
railway commissioner in cne of the nearby 
states. He told me that if he were cpet 
ating rural telephone lines he would sell 
the service to the subscribers on the basis 
of its insurance value alone. He argued 
that by reason of the distances separating 
farmers from one another and from busi 
ness centers, a telephone was worth at 
least 10 cents a day to the farmers as an 
insurance proposition. 


receive 10 cents a 
day for your rural telephone service? | 
that the average rate is 


You will I think, 


without the necessity of taking your time 


How many of you 


suspect rural 
nearer $1.25. agree, 
to produce facts and figures to prove the 


statement, that if you receive less than 
$1.75 per month for rural service you art 
net making a fair return on your invest 
ment. 

There are several schools of thought on 


methods of treating rates for rural sub 


scribers. One group assumes the position 
that most of the towns would not long 
exist were it not for the farm trade, and 


that urban subscribers 


shculd properly bear a portion of the ex- 


consequently the 


pense of furnishing rural line service 


\nother group recognizes an agricul 


tural depression, which they allege pre 


cludes a revision of telephone rates up 


wards. Still another group contends that 


no governmental regulation of smaller 
rural companies should be attempted, be- 
cause of the fact that the rates such com 
panies charge are measured solely by the 
old rule of 


That is to 


what the traffic will bear. 


say, the company should be 
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permitted to charge rates which it can 
sell to the community, on the theory that 
in any event the rates would not pay a 


return upon the investment. 


A fourth group, supported by the opin- 


ions of several commissions, would classify 


the service and endeavor to make each 
class self-sustaining. 


The situation as I see it calls for a 
concerted action on the part of the tele- 
phone people of the state. I believe an 
educational campaign should be launched 


with the thought of proving to the rural 


TELEPHONY 


subscribers the value of adequate depend- 
able telephone service and that we should 
place ourselves in a position to furnish 
that class of service. 

When the rural subscriber has been 
thoroughly sold on the value of the serv- 
ice and it has been demonstrated to him 
that he can get first-class telephone serv- 
ice, he will be willing to go out of the 
telephone business and become a subscriber 
of a commercial company whose main 
thought and purpose is to take care of the 
subscribers’ needs. 
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differe: 


The subscril 


Telephone service isn't 


than any other commodity. 


any 


er, as a general rule, is willing to pay 
higher price for a higher quality of sery 
ice. The situation, however, will not b 
remedied in any way so long as we con 
tinue to depreciated grounded 
lines and furnish alleged service at $1.25 
or less per month. 


operate 


Just so long as we continue to do this 
and expect the urban subcsribers to pay 
the bills, just so long we will have the 
rural telephone problem with us. 








With the M 


anufacturers 


and Jobbers 





Homelite Corp Exhibits Improved 
Portable Equipment at Show. 
The Homelite Corp., Port Chester, N. Y., 

exhibited at the road show of the Amer- 

ican Road Builders’ Association held in 

\tlantic City, N. Y. last 

of improved portable equipment consist- 


month, its line 


ing of the following Homelite self-prim- 











A Homelite 
Motor-Driven, 


Portable 
Has a Capacity Up to 7,500 
Gallons Per Hour, 


Centrifugal Pump, 


ing portable pump with built-in Homelite 
1'4 h.p. air-cooled gasoline engine; weight 
95 pounds, capacity up to 7,500 gallons 
per hour. 

Homelite portable centrifugal pump with 
built-in Homelite 1% h.p. air-cooled gaso- 
line engine. Capacity up to 7,500 gallons 
per hour; head up to 50 feet; lift up to 
20 feet: weight 95 pounds. 
self-priming centri- 
h.p. 


ILlomelite portable 
fugal pump, direct connected to 1% 
weight 135 pounds; ca- 
pacity up to 7,500 gallons per hour. 
Homelite portable blower with built-in 


electric motor; 


Homelite 1% h.p. gasoline engine; weight 
75 pounds; capacity up to 2,000 cubic feet 
per minute. 

Homelite portable generator with built- 
in Homelite 114 h.p. air-cooled gasoline 
engine; weight 110 pounds; 110 volts or 
32 volts, direct current, 600 watts. 
portable unit with 


Homelite power 


built-in Homelite 114 h.p. air-cooled gaso- 
1,800 and 450 
r.p.m.; weight less than 100 pounds. 
Homelite portable 1% h.p. air-cooled 
gasoline engine with flexible shaft for op- 


line engine and two shafts; 


erating portable tools. 

Homelite portable air compressor with 
built-in Homelite 114 h.p. air-cooled gaso- 
line engine. Weight 85 pounds: pressures 
up to 200 pounds: capacity 6 cubic feet 
air per minute. 

The manufacturer was 
the road show by W. H. 
president and general manager; F. G. Eis- 
ley, sales department: and R. McV. Cam- 


represented at 
Warren, vice- 


eron, engineering department. 


Preliminary Injunction in Suit to 
Stop Use of Radio Patents. 
Judge Hugh H. Morris in federal court 
in Wilmington, Del., on February 3 grant- 
ed the Radio Corp. of America and the 
American Telegraph Co. a 
Uni- 


Inc., 


Telephone & 
injunction 


against the 
Co., 


preliminary 


versal Wireless Communication 





Radio Co. 


company from 


Forest forbidding 
the Universal 


patents, 


and the De 
using tw 
upon which it is charged the 
defendants are infringing. 

The injunction is stayed until March 24 


tT 


when the court will go into a hearing 
argument and testimony on the complain 

















The Homelite Portable Generator Weighs 
Only 110 Pounds. 














The Homelite Portable Blower Has a Ca- 
pacity Up to 2,000 Cubic Feet Per Minute 


ants’ application for a permanent injun 
tion. 

It is understood that the establishment o1 
radio stations for broadcasting purposes 
and for radio communication by the Um 
Wireless Communication Co., 
110 cities in the United States, ck 
pends on the outcome of the case. 


The bill charges that the Universal com 


versal 
about 


pany has infringed on two patents secured 
by Lee De Forest, inventor of radio tubes 
It is that Ls 
Forest assigned rights in the patents to th 
Western Electric ‘Co., 
signed them to the American Telephone 
Telegraph Co. It is stated that the D 
Forest company was asked by the plain 
tiffs to join them in this action, but as 


further stated in the bill 


which in turn as 


declined, it also was made a defendant. 
The Universal Wireless, it is said, s 
cured permission from the Federal Radi 
Commission to use wave lengths to esta! 
lish 110 radio stations in the United States 
The Radio commission granted the pe 
mission only if the Universal would esta 
lish the stations within certain periods 
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THE TELEPHONE BRINGS THE ADVANTAGES THAT COMFORT AND CONVENIENCE GIVE TO LIVING 








‘This is the 
telephones mission 


An Advertisement of the American Telephone and Telegraph Company 


IN THIS COUNTRY, a new type of civiliza- 
tion is being reared—a civilization of 
better opportunity for the average man, 
comfort and convenience, business enter- 
prise and higher standards that enrich 
the daily life of all the people. 

To build for this new age, the Bell 
System in 1929 expended more than 550 
million dollars. These millions were used 
to add new plant and further improve 
service. Hundreds of new buildings, mil- 
lions of miles of wire, chiefly in cable, 
eight hundred thousand new tele- 
phones—these were some of the 
items in the year’s program of 





construction. At the same time, better 
records were made for speed and accu- 
racy in service. 

This American development of instan- 
taneous communication, of fast, far-reach- 
ing speech, belongs not to the few, but 
to the many. 

It is the aim of the Bell System to 
permit each personality to express itself 
without regard to distance. 

This is part of the telephone ideal that 
anyone, anywhere, shall be able to talk 
quickly and at reasonable cost with 
anyone, anywhere else. There is no 
standing still in the Bell System. 
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It was stated that the time has elapsed, 
but that been 
erected in compiiance with the orders of 


two of the stations have 
the Radio ccmmission, one in Chicago and 
one in Northern New Jersey. 

Now this action threatens to upset the 
plans of the Universal company, as it is 
charged with infringing on the patents by 
the use of certain instruments in the estab- 
lishment of these stations. 

Overseas Telephone Extended to 
Warsaw, Capital of Poland. 
The transatlantic telephone service was 
extended to Warsaw, Poland, on February 
1. Warsaw has approximately 50,000 tele- 














Modern Type of Stromberg-—Carlson Central 
Energy Wall Telephone, Which Shows Ad- 
vance Made in Set, Receiver and Transmit- 
ter Design in Past 30 Years. 

phones serving a population estimated at 
1,100,000. It is the chief city of Poland, 
as well as its capital and occupies an im- 
pertant place in Baltic commerce. 

Calls to 
London. 


Warsaw are routed through 

The radio, land wire and sub- 
cable circuit set up for a call 
from New York to 


mately 4,800 miles. 


marine 
Warsaw is approxi- 


Telephone, Relic of Assassination 
of President McKinley. 

A telephone, coated with mildew, cov- 
ered with soft, silky dust, and wrapped in 
a paper which showed signs of a good 
many years of service, has caused consid- 
erable consternation at the plant of the 
Stromberg-Carlson Telephone Mfg. Co., 
at Rochester, N. Y. Recently, as James 
O'Rourke, shipping clerk, was busily clean- 
ing off the shipping room before 
moving them into the new 1%4-million dol- 
lar plant, he came upon a bulky object. As 
he touched it, the paper crumbled away 
and revealed the telephone which is at- 
tracting so much attention. 

His curiosity was aroused, and he in- 
quired as to why this aged telephone had 
been preserved. After interviewing sev- 
eral officials of the company, he was in- 


files 
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formed that over this telephone was flashed 
the call for an ambulance when President 
McKinley was shot on September 6, 1901, 
at the Pan-American Exposition in Buf- 
falo, N. Y. 

The telephone was made in 1897 in Chi- 
cago by the Stromberg-Carlson Telephone 
Mfg. Co., when it was located in that city. 
It was sold to the Frontier Telephone Co. 
of Buffalo, and during the Exposition it 
was installed in the “Temple of Music.” 

About 15 years ago an official of the 
Stromberg-Carlson company made arrange- 
ments to obtain possession of the telephone. 

In spite of its many years of service 
and its long rest on the shelf, the telephone 


is in perfect working condition. It is an 
amazing fact that the cords and every 
unit of the instrument have maintained 


their operating effectiveness. 

The telephone, which is of the central 
energy type, is contrasted with the newest 
central manufac- 
tured by Stromberg-Carlson in the accom- 


energy wall telephone 


panying illustrations. 


Chicago Offices of Battery Com- 
panies Consclidated in One. 

The Chicago office of the Carbon Prod- 
ucts Co., Lancaster, Ohio, which has been 
located at 11 S. La Salle street, in charge 
of Frank L. Eldridge, vice-president in 
charge of railway and telephone sales, has 
been consolidated with the Chicago office 
of the Bond Electric Corp. at 2339 S La 
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An Historic Telephone; Made in 1897, This 
Stromberg-Carlison Central Energy Tele- 
phone Was Used to Call Ambulance When 
President McKinley Was Shot in Buffalo. 








Frank L. Eldridge, ‘‘Dry Cell Battery 

Booster’”’ of Carbon Products Co., Now 

Has His Chicago Office with Bond Electric 
Corp. in Chicago. 


Salle street. This move was made follow- 


Carbon Products 
Co. with the Bond Electric Corp. of Jer- 
sey City. 

While now connected 
Electric Corp., Mr. relations 
with the telephone and railroad fields will 


ing the merger of the 


with the Bond 


Eldridge’s 


He will 
be glad to see all his friends in the field 


continue practically as in the past. 


at the new address. 

Texas Association to Hold Con- 
vention on 25th Anniversary. 

March 18 to 21, 


Texas Independent Telephone Association 


From inclusive, the 
will celebrate its 25th anniversary and will 
hold its annual convention on those dates. 
The meeting will be at the Texas Hotel 
in Fort Worth. 

Some of the pioneer telephone men who 
were present at the first meeting and helped 
organize the association are still in the In- 
dependent telephone business, it is stated. 

The association is making arrangements 
to have more entertainment for the visit- 
ing telephone people, and plans to have 
many added and 
made that will make it a better convention 


new features changes 
for the operating telephone man and his 


employes. There will be an _ interesting 
and instructive traffic conference. 
Prices in the Metal Markets. 
New York, 
Quiet; electrolytic spot and 
Iron—Easy; No. 2 f.o.b. eastern Pennsy! 
vania, $19@20; No. 2 f.o.b. Buffalo, $16.5" 
@17; No. 2 f.o.b. Alabama, $13.50@1> 
Tin—Easier ; spot and nearby, $38.87; i 
ture, $39.50. Lead—Quiet; New Y: 
spot, 6.25c; future, 6.10c. Zine—Duil, le 
St. Louis, spot and future 5.25@5.30 


Copper 
future, 1% 


February 3: 








February 8, 1930. TELEPHONY 39 


Most telegrams are examples of 


the work of TELETYPE 
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ND COMPANY 
| YOU Ae EVERYWHERE 


INTS ITS MESSAGES 


x TELETYPE P STYLE OF TYPE 


iN THIS SIZE AND 


TELETYPE CORPORATION: 








BOTH THE POSTAL AND WESTERN 
UNION TELEGRAPH COMPANIES 
USE THIS DEVICE THAT SENDS 
PRINTED MESSAGES BY WIRE 





This is the Tape Teletype, which prints its mess- 
ages in acontinuous line on a narrow paper tape. 
Any typist can operate Teletype, and a skilled 
one can send as many as 60 words per minute. 





The next time you receive a telegram, study it 
carefully. Nine chances out of ten it will be an 
example of the work of Teletype. 

Both the Postal and Western Union telegraph 
companies employ thousands of these ma- 
chines to send typewritten messages from city 
to city. The wide use of Teletype by these great 
corporations is ample evidence of its efficiency 
and reliability. 

Many telephone companies now are providing 
their business subscribers with 
Teletype service in addition 
to telephone service. It can be 
applied to ordinary or super- 
posed telephone circuits. 

Concerns whose offices are 
far removed from their facto- 
ries or warehouses are good 
prospects for Teletype service. 
So are businesses with one or 





TELETYPE! 











This is the Page Teletype, which prints its 
messages on the ordinary typewriter page 


more local branches. Teletype also is invaluable 
to subscribers who have difficulty in under- 
standing telephone conversations because of 
noisy surroundings. 

Teletype ... the Telephone Typewriter . . . is 
the only device that typewrites by wire. Depress- 
ing a key on the sending machine causes both 
the sending and receiving machines to print that 
letter or figure .. . instantly! A distinct advan- 
tage of Teletype is that it provides a typewritten 
record for filing at both ends. 
Machines can be used in either 
direction if desired. 

Join the hundreds of tele- 
phone companies that are pro- 
viding their subscribers with 
Telephone Typewriter Service 
at excellent profit to them- 
selves. The coupon below brings 
fullinformation..mailit now! 


MAIL FOR FURTHER FACTS 


For full information concerning the Telephone Typewriter and 
its cost, sign this coupon, pin it to your letterhead and mail to the 


TELETYPE CORPORATION, 1400 Wrightwood Ave., Chicago. 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in.Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


New York Legislature Memorial- 
izes Congress on Rate Increases. 
Both New York legis- 

lature on January 28 adopted the Down- 


houses of the 


ing-Steingut resolution which petitions 
Congress to pass legislation to restrict fed- 
eral courts from entertaining cases in- 


volving increases in rates for public util- 
until all 
commissions 


relief in state 


have 


avenues of 
and 


ities 
courts been ex- 
hausted. 

The resolution prompted by the 
increase in rates the New York 
Telephone Co. proposed to put into effect 
on February 1 under a federal court de- 


cision. 


was 
which 


Bills Affecting Telephone Com- 
panies Introduced in Congress. 
A bill in the House of 

Representatives on January 28 by Repre- 

sentative Dickstein, New York, bestowing 


was introduced 


upon the Interstate Commerce Commission 
authority to fix the rates charged by tele- 
phone and _ telegraph 

in interstate commerce. 


companies engaged 

The measure is similar to a bill which 
Mr. Dickstein first introduced six years 
ago, prescribing, among other things, that 


every telegraph and telephone company 
shall print and file with the Interstate 
Commerce Commission schedules showing 


all rates, rentals and charges made in 
each state on a through litte on which a 
joint rate has been established between any 
two points. 

Mr. Dickstein said the purpose of this 
provision of his bill is to publish the 
amounts taken out of every telegraph or 
telephone toll by the companies operating 
in various states. He contends that these 
companies usually are tied up with or di- 
rectly controlled by some parent com- 
pany and should be subject to regulation 
by the Interstate Commerce Commission. 

The more general purpose of the meas- 
ure is to place communications companies 
under regulation more or less like that 
applied to the railroads. 

Transfer from federal courts to justices 
of state supreme courts of the duty of 
evaluating property of intrastate utility 
corporations involved in rate controversies 
is proposed in a bill (H. R. 9228) intro- 
duced in the House January 28 by Rep- 
resentative Somers of Brooklyn, N. Y. 

This amendment to the judicial code 
“simple and practical solution” for 
the problem of valuation of public util- 
Mr. Scmers. 


Another measure (H. R. 132) 


is a 


ities, according to 
intended 
to limit the jurisdiction of federal courts 


in interfering with orders of a state com- 
mission or board regulat- 
ing a public utility, except in cases in- 
volving interstate commerce, has been in- 
troduced by Representative LaGuardia of 
New York City. 

Mr. LaGuardia has introduced similar 
bills “for the last five years” but has been 
unable to get action on them, he stated, 
orally. 


administrative 


Chicago and Commission Lose in 
Long Rate Fight. 

The United States District Court in 
Chicago on January 31 made permanent 
an injunction preventing the Illinois Com- 
merce Commission from enforcing a rate 
reduction ordered in 1923. If the court 
had ruled to the contrary, the Illinois Bell 
Telephone Co. would have been required 
to refund more than $11,000,000 with ac- 
crued interest to Chicago telephone users. 

Judges Evan A. Evans, George Page 
and James H. Wilkerson, in making the 
injunction permanent, handed down an 
opinion crushing every angle of the case 
of the city of Chicago. 

The 27-page opinion scored the city for 
delay in litigation, and the commerce com- 
mission in not having, since 1923, made a 
reéxamination “or to determine a _ rate 
base by a method which is not, on its 
face, unreasonable and arbitrary.” 

In the beginning of the opinion, the 
statement is made that $11,000,000 and in- 
terest is involved as well as a reduction 
The judges said that after years 
of delay they peremptorily set the case 
for trial on April 15, 1929, and that hear- 
ings were then held for two months, dur- 
ing which the city submitted 3,000 pages 
of arguments and 281 exhibits. Practically 
all of the city’s contentions were over- 
ruled. 


in rates. 


In effect, the finding of the court was 
that the order of the Illinois Commerce 
Commission under the chairmanship of 
Frank L. Smith, who was later elected 
United States senator but was denied his 
seat, was confiscatory upon the property 
of the telephone company. A temporary 
injunction was issued in 1923 restraining 
from putting its 
schedule into effect. 


the commission rate 

The genesis of the six years of litiga- 
tion was on August 16, 1923, when the 
Illinois Commerce Commission ordered a 
reduction of telephone rates in Chicago 
and determined what would be a fair re- 
turn on a valuation of $96,000,000. 

On- September 20, 1923, the Illinois Bell 
Telephone €o. filed a bill in the United 
States Circuit Court in Chicago asking 
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an injunction to restrain the commission 
and the attorney general from putting the 
rates into effect, on the grounds they were 
confiscatory. 

A temporary injunction granted 
with the stipulation that the refunds would 
be made in the event that the court ruled 
for the city. 

The city of Chicago entered the fight 
during the Dever administration when 
Corporation Counsel Francis X. Busch ap- 
pointed Attorney Stephen A. Foster to 
file an intervening petition. No court 
action was had during the Dever admin- 
istration and former Judge Barasa was 
appointed as counsel for the city in the 
early days of the Thompsen administra- 
tion. 


was 


Last spring when notice was given by 
the court that no more delay would be 
tolerated Attorneys Benjamin F. Gold- 
stein and George I. Haight were employed 
by the city to present its case. Their 
major contentions were a departure from 
the previous position of the city which 
had attacked disputed valuation. 

They raised the point that the Ameri- 
can Telephone & Telegraph Co. is the 
owner of 99 per cent of the stock of the 
Illinois Bell Telephone Co. and asked the 
court to determine if the commerce com- 
mission’s rates were confiscatory upon the 
A. T. & T. Co. instead of on the Illinois 
Bell Telephone Co. 

The held that the Illinois 
pany retains its corporate identity when 
it attempts to show that certain rates are 
The judges held that the 
commission did not make an investigatiot 


court com- 


confiscatory. 


of the earnings of the parent company for 


the purpose of fixing rates for the local 


company and they say, therefore, that th 
Chicago 


attorneys were estopped from 
making that argument. 

“If the position now taken by the city 
is correct, the method pursued by the 
commission is fundamentall) 
erroneous and its order is void,” the court 
decree said. 

The city’s lawyers argued that the local 


share 


commerce 


company was not receiving a fair 
of the earnings on long distance calls 
that if a proper division of those protits 
were made the disputed rates would not | 
The disagreed w 
that contention. 

The refused to 
claim of the Chicago attorneys that 
company’s reserve for depreciation 
$26,000,000 should be deducted from ' 
basic 


contiscatory. court 


court also accept 


valuation of the company. 
judges decided that whereas there 
agreement between the litigants that 
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hook value of the company as of June 30, 
1923, was $101,626,014, a fair reproduc- 
tion value was at least $145,000,000. 

The court did accept the city’s figures 
on the going value of the concern at $4,- 
196,067, instead of the $27,000,000 claimed 
by the company, but said it was not neces- 
sary to do more than find the $4,196,067 
to be the minimum. 

The judges said the Illinois commission 
did not give sufficient consideration to the 
element of reproduction and that 
the telephone company should receive a 
return on a minimum of $125,000,000 on 
that basis alone. 

The court estimated the reduction would 
cost the company $1,700,000 in the year 
1923, leaving only $6,740,000 as revenue for 
returns, or less than 5% per cent, which 
was held to be clearly confiscatory. On 
another basis the court estimated the re- 
turn at less than 4% per cent. The con- 
cluding words of the opinion were: 

“Considering the attitude of the de- 
fendant (commerce ccmmission and city) 
as to the trial of the case and the effect 
of a decree for the defendant, a court of 
equity will scrutinize this record with 
great care before making an order which 
will require the plaintiff to refund more 
than $11,000,000. a 

“The case, 


costs 


however, does not appear 
to be a doubtful one, even on assumptions 
as favorable to the defense as it is rea- 
sonably possible to make, and the tem- 
porary injunction is made permanent.” 

If an appeal is taken from this de- 
cision, it will go directly to the United 
States Supreme Court. 

Commission Orders Reduction in 
New York Bell Schedule. 

Just 13 hours before the new rates of 
the New York Telephone Co. were to be- 
come effective, the New York Public Serv- 
ice Commission on January 31, promul- 
gated its own rates, adopting the schedule 
of the company but directing a 20 per cent 
reduction in every increase over the old 
figures. The order is temporary, intended 
to cover only the three months of Febru- 
ary, Mach and April, at the end of which 
time the commission plans to put per- 
manent rates into effect. 

The 20 per cent slash will reduce by al- 
most $3,000,000 the additional income which 
the telephone company had expected to ob- 
tain. It leaves, however, a rise in net an- 
nual earnings of about $11,000,000, accord- 
ing to the rough estimates of the commis- 
sion. 
retains 
reductions made by the telephone 
company in various classes of service 
amounting to about $2,000,000. This in- 
cludes in New York City a fractional cut 
in the cost of telephone calls over the al- 
lowance permitted subscribers. 


The commission’s mandate also 
certain 


The commission agreed unanimously to 
cut $60,864,986 from the rate base em- 
ployed by the company in fixing its charges. 


TELEPHONY 


On the lowered rate base the company will 
still be earning slightly over the 7 per 
cent return sanctioned by the federal court 
in its recent order. 


The commission left the way open for 
further procedure before it in the com- 
pany’s behalf. Chairman Prendergast em- 
phasized the temporary character of the 
rates authorized by announcing that the 
first of a series of hearings to obtain evi- 
dence on which to base an order specify- 
ing permanent rates would be held in AI- 
hany on February 8. 

The commission reduced the rate base 
of the company first by deducting $33,- 
093,211 for net plant additions and equip- 
ment in the first six months of this year. 
Until these projected expenditures have 
been investigated more thoroughly the com- 
mission decided that it was justified in 
using as a rate base the valuation of the 
company on December 31 last. 


Next, the claimed valuation for depre- 
ciation was cut by $27,771,775, this sum 
representing the growth in the company’s 
depreciation reserve, 
figures it, from July 1, 1928, the date of 
the evaluation by the federal court, to De- 
cember 31, 1929. 

The order directs the New York Tele- 
phone Co. to put into effect its proposed 
schedule with the following changes: 

“(a) All increases over the present rates, 
charges and rentals, as set forth in sheets 
1 and 2 hereto attached, and provided for 
by said submitted schedules, shall, in each 
month’s bill rendered to subscribers, be 
reduced by 20 per cent of such amount in 
arriving at their total bill. 

(b) Four-party service as at present fur- 
nished in the exchange areas of groups 10 
and 11 in the ‘up-state’ schedule shall be 
continued at the rates, charges and rentals 
provided for in the New York Telephone 


Co.’s schedules, effective March 1, 1923, 
and July 1, 1926.” 
The second provision applies particu- 


larly to Buffalo, where there have been 
many protests against the~ proposed dis- 
continuance of the four-party service. It 
does not restore, however, the four-party 
flat rate residence service heretofore avail- 
able in certain sections of New York City. 

The New York company will comply 
for the present with the commission’s 
order reducing by 20 per cent the increase 
in its new schedule of rates effective Feb- 
ruary 1, according to an announcement by 
James S. McCulloh, president of the com- 
pany. At the same time the company will 
endeavor to prove before the commission 
that it was entitled to have its schedule of 
rates sustained in full. 

If the company is convinced after being 
permitted to submit proofs that it has 
established its case and if the commission 
should refuse to allow the full increase 
asked, the company will go into the state 
courts for relief, according to Mr. Mc- 
Culloh. 


as .the commission ° 
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Summary of Commission Rulings 
and Schedule of Hearings. 

INTERSTATE COMMERCE ComMMISSION. 

January 21: Joint application filed |» 
New Jersey Bell Telephone Co. and the 
Delaware Valley Telephone Co. for per- 
mission for the New Jersey company to 
acquire the properties of the Delaware 
Valley company, which operates in the 
borough of Milford, Hunterdon county, 
N. J. 

ALABAMA. 

January 22: Application approved for 
increased rates of the Linden Telephone 
Co. The increase allows the company to 
furnish 24-hour service instead of 12-hour. 

CALIFORNIA. 

January 23: The Pacific Telephone & 
Telegraph Co. applied for authority to 
issue and sell $87,500,000 of its common 
capital stock, par value $100 per share. 
It is proposed to sell this stock to the 
stockholders of the company in _ propor- 
tion to their present holdings, and any un- 
subscribed stock not sold to stockholders 
at $100 per share, will be sold in the open 
market at the best price obtainable. 

January 31: The Pacific Telephone & 
Telegraph Co. applied for authority to sell, 
and the Southern California Telephone Co. 
to purchase, the telephone properties owned 
and controlled by the former company and 
operating in the counties of Los Angeles, 
Santa Barbara, Ventura, San Bernardino, 
Orange, Riverside, San Diego and Im- 
perial. The purchase price for the prop- 
erties involved is $44,843,669.26, and _ per- 
mission is asked by the purchasing com- 
pany to issue $50,000,000 of common cap- 
ital stock for the purpose of financing the 
acquisition of the properties in question, 
and also to finance additions and _better- 
ments. 

The purchase price of the properties to 
be acquired by Southern California Tele- 
phone Co. from the Pacific company is 
given as $36,907,273.85. In addition, the 
Southern company will acquire all of the 
issued and outstanding capital stock of the 
Home Telephone Co., of Pasadena; the 
United States Long Distance Telephone 
Co.; the Consolidated Utilities Co.. of 
Compton; and the Corona Home Tele- 
phone & Telegraph Co., which are con- 
trolled by the Pacific company. The pur- 
chase price for this stock, and all of the 
bonds of the Home company of Pasadena, 
United States company and Corona com- 
pany, is $7,936,515.41. The purchasing 
company proposes to issue its promissory 
note covering the purchase price. 

Southern California Telephone Co. pro- 
poses to issue at par the capital stock ap- 
plied for to its stockholders in proportion 
to their holdings, and to dispose of any 
unsold stock in the open market at the best 
price obtainable. The proposed issue of 
capital stock will increase the outstanding 
capital stock of Southern California Tele- 
phone ‘Co. from $75,000,000 to $125,000,000. 
consisting of 1,250,000 shares of common 
stock of the par value of $100 per share. 

ILLINOIS. ; 

February 4: Further hearing at Spring- 
field before Chairman Hadley in the mat- 
ter of the proposed advance in rates tor 
service of the Illinois Bell Telephone (o. 
in Edwardsville, Madison county, stated 
in its rate schedule Ill. C. C. No. 3. 

February 4: Hearing at Springfield in 
the matter of joint application for an «r- 
der approving and authorizing the purch:ise 
by the Illinois.Consolidated Telephone (0. 
of the properties of the General Teleph: »¢ 
Co. of Illinois, situated in and near ‘ie 
cities of Farmersville, Harvel, Hillsboro. 
Irving, Litchfield, Nokomis, Raymod 


(Please turn to page 50.) 
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Minnesota’s Annual Telephone Meeting 


possible to talk to all European countries, 
part of Africa, Cuba and Mexico. Test 
connections have been had with Australia 
‘and commercial service has been estab- 
lished with the steamship Leviathan. 
Insofar as long distance facilities and 
operating involved, Mr. 
Mason said, the two objectives are identi- 


practices are 


cal, in that the patron who places calls is 
apt to blame the company in whose terri- 
tory the call was made for anything that 
may go wrong. 

In telling of improvements made in toll 
service Mr. Mason said that long distance 
service today is about four times as fast 
as it was five years ago, and said that the 
interval that elapses from the time when 
the calling person places his call until con- 
versation begins is only two minutes. 

In the last part of his address Mr. 
Mason told about the transmission survey 
which is being made in the Minnesota ter- 
ritory of the Northwestern Bell company. 
The objectives of this survey are to obtain 
a reliable picture of transmission conditions 
today and those which will prevail for the 
next four or five years; to determine what 
will be required to approach the ideal of 
universal service from the standpoint of 
transmission and to develop a program for 
continuing toward the objective of uni- 
versally satisfactory transmission. 

Some of the activities of the Northwest- 
ern Bell company to improve toll facilities 
in Minnesota were then explained. In clos- 
ing, the. speaker said: 

“It is apparent from the activities that 
have been mentioned, that there is plenty 
of work ahead for all of us if we are to 
make progress toward the meeting of our 
objective as outlined. It devolves upon 
each of us to strengthen our belief that 
through cooperative effort we will be able 
to improve telephone service in our in- 
dividual communities to a greater extent 
than ever before.” 

The afternoon session closed with the 
showing of two movies through the cour- 
tesy of the Northwestern Bell Telephone 
Co. It was announced that any of the 
companies desiring to show these films in 
their local theaters could obtain them on 
application to the Northwestern company. 

Second Day’s Session. 

Immediately upon calling the session to 
order on Wednesday morning, President 
Todd announced committees as follows: 

Resolutions: W. S. Clay, Hutchinson: 
Eugene R. Smith, St. Paul: and H. P. 
Sentman, Fairmount. 

Marvin, Zumbrota; 
A. H. Rudolph, Lake Crystal; and Bert 
Kleaver, Redwood Falls. 


Nominating: F. C. 


A skit entitled “Oh, Jimmie” in two acts 
was presented by employes of the North- 
western Bell Telephone Co. under the di- 


(Continued from page 18.) 
rection of Stanley T. Vaill, directory su- 
pervisor in the Minneapolis commercial 
office. The skit, which developed the 
value of extension sets through the presen- 
tation of a number of embarrassing situa- 


tions but amusing to the onlookers, was. 


exceptionally well presented. 

“Furnishing Modern Telephone Service 
to a Small Community at a Profit,” in the 
absence of E. R. Stonaker, was presented 
by H. T. McCaig, assistant manager, Chi- 
cago office, Stromberg-Carlson Telephorie 
Mig. Co. 

Mr. MecCaig pointed out that in other 
industries, such as the automobile, selling 
was based upon meeting production and not 
just to meet demand. In the telephone 
field, however, companies merely sold to 
meet demand. 

As an instance of what can be accom- 
plished by going out after business, the 
case of the Rochester Telephone Corp., 
Rochester, N. Y., was cited. In the course 
of the two weeks’ campaign for new sub- 
scribers by employes, a total of 3,600 were 
signed up. 

The desire of people to be up-to-date and 
have the latest model automobile was 
pointed out and the statement made _ that 
people are just as willing and capable of 
paying for common battery service instead 
of magneto. The speaker advocated ap- 
plying the same fundamental merchandis- 
ing principles of the automobile and other 
businesses, to the selling of telephone 
service. 

For an illustration, a plant of about 200 
lines with 450 stations and two magneto 
switchboard positions was assumed. Fig- 
ures were given for operation on the mag- 
neto basis and also on the common battery 
basis, which showed a saving of some $760 
per year in favor of the common battery 
plant. Figures were also presented in the 
case of the three-position magneto switch- 
board and common battery equipment. In 
closing, the speaker summed up the ad- 
vantages offered by common battery serv- 
ice as compared with magneto service. 

Walter J. Gallon, of Antigo, Wis., gen- 
eral manager of the Antigo Telephone 
Corp., spoke most interestingly upon the 
subject, “Past, Present and Future of the 
Telephone Business.” His references to 
experiences during ‘the days of destruc- 
tive competition recalled to mind experi- 
ences of many of the Minnesota men and 
of their entry into the business. 

In many cases, the toll line telephone was 
the first telephone installed in a town, and 
this was usually placed in the drugstore 
and sometimes in the local newspaper of- 
fice. The druggist and local physician as 


a result gradually evolved into tele- 


In Minnesota, H. F. Leuders, 


14 


phone men. 


of Norwood, owner and secretary of the 
Garver County Telephone Co., operated a 
drug store when the telephone came to 
Norwood. Jay Greaves of Glencoe and J. 
S. Schoell of Belle Plaine, both past presi- 
dents of the association, were likewise in 
the drug business, while Well Clay oi 
Hutchinson was in the printing business. 

Mr. Gallon’s talk was very closely lis- 
tened to and he was generously applauded 
when he finished. His address appears in 
full on other pages of this issue. 

“Rural Telephone Problems,” were ably 
discussed by Frank Milhollan, of Omaha, 
Neb., president of the Central West Pub- 
lic Service Co. and formerly a member of 
the North Dakota Railroad Commission. 
In his address, Mr. Milhollan spoke both 
from his experience as a railroad commis- 
sioner and as an operator of public utility 
property. 

As illustrative of his statement that the 
public are fair and willing to pay fair rates 
for service, he related his election as rail- 
road commissioner in North Dakota by a 
narrow margin but in succeeding years by 
an increasing vote; this, despite the fact 
that he had consistently approved orders 
for increased telephone rates based upon 
the real facts in the case—and he was a 
strong believer in the most radical policies 
of his party in North Dakota when first 
elected. 

Mr. Milhollan in his address advocated 
educational campaigns among the farmers 
to show the value of telephone service, but 
he declared that the situation will not be 
improved if the companies continue to fur- 
nish grounded line service. His paper ap- 
pears in full on other pages of this issue. 

Following the report of the finance and 
auditing committee, presented by HF. 
Lueders and showing the association in a 
most healthy condition, the morning session 
adjourned. 

Wednesday Afternoon Program. 

The first speaker introduced by President 
Todd at the Wednesday afternoon session 
was Chas. C. Deering, of Des Moines, 
Iowa, secretary of the United States Inde- 
pendent Telephone Asscciation. Mr. Deer- 
ing outlined the progress of the hearings 
on the Couzens bill before the interstate 
commerce committee of the Senate in 
Washington. 

He referred to the testimony of Com- 
missioner Eastman of the Interstate Com- 
merce Commission to the effect that only 
four telephone cases have come before the 
commission. This, Mr. Deering declared, 
was a fine tribute to the industry. 

Declaring his interest in the discussion 
of the rural line problem, the speaker e%- 
pressed his belief that rural rates can | 
placed on a paying basis. In a general 
way, he said, rural telephone service |! 
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not seen much improvement in the time 
since it was first introduced but no one 
gets as much for his telephone dollar as 
the farmer. He declared that service sta- 
tion lines are being abandoned more and 
more as the lines give out and their own- 
ers are becoming subscribers of the com- 
mercial companies. 


Miscellaneous Subjects Discussed. 

Mr. Deering said that the telephone com- 
panies have not done as much as _ they 
should in educating farmers to the cost of 
telephone service and _ its advantages. 
Farmers, he said, have paid up to $1,000 
to get electric service to their homes. They 
have paid for the wiring of their houses 
and a meter charge also. In closing, he 
suggested that more time be given to this 
problem and that the service be put on the 
basis it should be. 

“The Present Political Situation in Rus- 
sia,” was most interestingly described by 
Dr. David Bryn-Jones of Minneapolis. Dr. 
Jones gave the results of his observations 
during the recent trip through various parts 
of Russia and discussed the good and bad 
features of communism as he saw it in op- 
eration. ,He was unusually well informed 
and clearly and concisely described exist- 
ing conditions. 

The last speaker on the afternoon pro- 
gram was W. F. Rosenwald, maintenance 
engineer, Minnesota State Highway De- 
partment. Mr. Rosenwald discussed some 
of the problems of the highway authorities 
in keeping the roads in good condition and 
practices of utility companies which have 
an adverse effect on the roads. 

He declared that 99 per cent of the argu- 
ments between the road authorities and the 
companies could be overcome if better con- 
tacts were made between the road men 
and the utility men. He briefly discussed 
brush removal and wood cutting. In clos- 
ing, he emphasized again “Have your man 
get acquainted with our men, and maintain 
the contact.” 

The report of the nominating committee 
was then called for by President Todd and 
was read by F. C. Marvin. It recom- 
mended the reelection of all directors with 
one exception. The report was ac- 
cepted and all the nominees were unani- 
mously elected. The names of the direc- 
tors have previously been given. 


Annual “Family Night.” 

The annual dinner, entertainment and 
dance of the association was held on 
Wednesday evening and was attended by 
nearly 550 Minnesota telephone people. 
The hosts of the evening were the exhibit- 
ors and other firms dealing in telephone 
equipment and supplies, as follows: 

Addressograph Sales Agency, American 
Appraisal Co., American Electrical Works, 
American Electric Co. Inc.. American Steel 
& Wire Co., Automatic Electric Inc., Bell 
Lumber & Pole Co., George F. Beatty Di- 
rector Co., Carbon Products Co., The 


Chance Co., Chicago 


Telephone Supply 
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Co., Cook Electric Co., Do-More Seating 
Service, Electric Storage Battery Co., 
Everstick Anchor Co., General Electric 
Supply Corp., Graybar Electric Co., Inc., 
Hemingray Glass Co., Hubbard & Co., In- 
diana Steel & Wire Co., International Creo- 
soting & Construction ‘Co., Jobbers Supply 
Co., Kellogg Switchboard & Supply Co., 
Kester Solder Co., Leich Electric Co.. Lib- 
erty Mutual Insurance Co., MacGillis & 
Gibbs. Co., T. C. Macoubrey Co., Mathias 
Klein & Sons, Miller-Davis Co, National 
Carbon Co., Inc. 

Naticnal Fire Proofing Co., National 
Lumber & Creosoting 'Co., National Pole & 
Treating Co., Naugle Pole & Tie Co., 
Northwestern Bell Telephone Co., Page & 
Hill Co., Paragon Electric Co., T. M. 
Partridge Lumber Co., Philadelphia Stor- 
age Battery Co., Prest-O-Lite Co., Price 
Electric Co., Reliable Electric Co., Jchn 
A. Roeblings Sons’ Co., Sterling Electric 
Co., Stromberg-Carlson Telephone Mfg. 


'‘Co., Telkor, Inc., TELEPHONY PUBLISHING 


Corp., Tri State Telephone & Telegraph 
Co., and Westinghouse Electric Supply Co. 

Following an excellent dinner, the en- 
tertainment, consisting of vocal and dance 
numbers, was presented. That it was 
heartily enjoyed was evident by the ap- 
plause and encores given. The dance which 
followed the entertainment was a typical 
Minnesota dance, at which everyone ap- 
parently had a fine time. 


Concluding Session. 


The power arc follow-up demonstration 


by H. B. Nelson, inspector, plant depart- 
ment of the Northwestern Bell Telephone 
Co., Minneapolis, was the first number on 
the Thursday program. 

A miniature pole line with power and 
telephone wires on it was used in the 
demonstration show the results of the 
power arc follow-up which occurs after 
a discharge has been made between the 
power wire and the telephone wire or other 
equipment. The corrections of the various 
conditions to show how properly installed 
protective equipment operates to prevent 
the power arc follow-up were then demon- 
strated by Mr. Nelson. The demonstra- 
tions were followed very closely by every- 
one present, for they showed most effec- 
tively how carelessness or poor workman- 
ship may result in damage to property and 
possible injury to persons. 

Answers to queries as to transmission 
losses and proper protection were given by 
F, R. Kappel, transmission and protection 
engineer, Northwestern Bell Telephone Co. 
and E. G. Albrecht, transmission and pro- 
tection engineer, Tri-State Telephone & 
Telegraph Co. Much useful information 
was acquired by the interested telephone 
men, through the presentation of this sub- 
ject. 

“Protection Between Open Wire and 
Cable Plant,” was effectively shown by H. 
P. Nelson by means of diagrams thrown 
on the screen by the stereopticon to illus- 
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trate his remarks. This part of the »ro- 
gram supplemented the previous part by 
Mr. Nelson on the power arc follow-up 
demonstration. 

Resolutions relative to the Couzens bill 
now before Congress and also endorsing 
state regulation of telephone rates and 
service were adopted as follows: 

Federal Regulation Opposed. 

“Whereas, a committee of the United 
States Senate is now considering the ad- 
visability of providing by law a separate 
commission to regulate and have jurisdic- 
tion of the telephone business and _tele- 
phone companies; and 

Whereas, in Minnesota, in excess of 9 
per cent of the use of telephone property 
is an intrastate business, and 

Whereas, Federal regulation will be ex- 
clusive and supersede state regulation as 
has developed in the railway business, and 

Whereas, no Federal commission can 
possibly be as familiar with or as capable 
of regulating telephone exchange rates and 
service as will a state commission, 

Therefore Be It Resolved that this as- 
sociation express its opposition to any ex- 
tension of Federal regulation of telephone 
rates or service as being -a matter to be 
more handled by the 
states. 

Further, that the secretary be directed 
to forward a copy hereof to each of the 
Representatives and Senators in Congress 
from Minnesota.” 

“Whereas, the Minnesota Telephone As- 
sociation believes that state regulation of 
telephone rates and service is for the best 
interest of the state, the telephone user 
and the telephone companies ; but that such 
regulation can remain effective only so 
long as it is administered fairly and im- 
partially ; and 

Whereas, from the experience of its 
member companies, it believes that gener- 
ally telephone rates in Minnesota are not 
excessive or unreasonable, and that state- 
ments appearing in the press that telephone 
rates in the state are excessive and un- 
reasonable, in advance of any hearings or 
findings thereon, tend to destroy the good 
will and confidence now existing between 
telephone companies and their patrons. 


properly various 


Unfair Newspaper Publicity. 

“Therefore Be It Resolved by the Minne- 
sota Telephone Association in convention 
assembled, that it deplores the recent state- 
ments appearing in the press that telephone 
rates in Minnesota are excessive prior to 
any public hearings, and prior to any con- 
sideration by the Commission as to the ac- 
curacy or fairness of the figures and con- 
clusions given such publicity. 

Further, that the secretary be directed 
to mail a copy of this resolution to the 
commission.” 

Following a brief discussion of associa- 
tion activities the convention was declared 
adjourned by President Todd, every:ne 
expressing satisfaction with the meetin:. 
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When you 


use the best 


ON gee l’S only when you 
aN are using the best 
CERO equipment obtain- 
able that you know you 
can render your sub- 
scribers the best service 
possible. In the future 
know just what kind of 
service you will give. 
Use Storm Kings! 


STORM KING batteries 
have developed a new 
insulating material 
more highly absorbent 
than any other, which 
will retain the chemical 
solution much _ longer 
than anything so far de- 
veloped. The result is 
the longest service life 
ever developed in a tele- 
phone battery and this 
in turn means substan- 
tial savings to telephone 
companies in cutting 
down renewal costs to a 
new low point. 





Manufactured by 


GENERAL DRY 
BATTERIES, INC. 


Cleveland, Ohio 


Distributors: 


A. J. Johnson Elec. Co., Chicago, Ill. 
W. S. Nott Company, Minneapolis, Minn. 
Suttle Equipment Co., Lawrenceville, Ill. 
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Condensed Telephone News 


Companies Are Urgently Requested to Forward to Us Promptly 
News Concerning Construction, Rebuilding, Financing, Election 
of Officers, Sales and Purchases of Exchanges or Other Activities 


Incorporations and New Tele- 


phone Companies 

MaysviL_E, Ky.—The Mason County 
Telephone Co., Maysville, has filed articles 
of incorporation at Frankfort, with capi- 
tal of $50,000 and J. N. Kehoe, M. F. 
Kehoe and J. A. Kehoe as the incorpora- 
tors. This company has purchased all 
rights and equipment of the Mason 
County Mutual Telephone Co., which went 
into liquidation recently. The Mason 
County Mutual company was composed of 
well known local and. county business men 
and served approximately 200 families in 
the county having about 350 miles of serv- 
ice wires. The new company will im- 
prove and extend the service. 

Financial 

GENESEO, Itt.—A net increase of $215 
a month in revenue was reported at the 
annual meeting of the Geneseo Coopera- 
tive Telephone Co. An 8 per cent divi- 
dend on $25 par stock was declared. Bal- 
ance sheet showed net income of $4,423.54 
for the year with operating revenue $24,- 
189.74 and expenses $17,285.27. Estimated 
value of the plant and equipment with 
reserve deducted for depreciation, $62,- 
910.37. 

GENEVA, Onto—The Geneva Telephone 
Co. recently declared a 2 per cent dividend 
payable April 15 to all stockholders. of 
record March 15. 

Construction 

SEATON, I_t.—An agreement has been 
reached between officials of the Western 
Illinois Telephone Co. and the Illinois 
Northern Utilities Co. which will elim- 
inate the danger of interference along the 
telephone lines west of Seaton due to the 
new electric power line to be constructed 
in the western portion of the county next 
spring, officials of the two companies an- 
nounced. 

Two telephone lines running west out of 
Seaton, on which the telephones are now 
grounded will be entirely metallicized, ac- 
cording to Charles Holzclaw, manager of 
the Aledo telephone exchange. Two wires 
vill be run to each telephone thus elim- 
inating the use of the ground. This will 
do ayay with the interference from power 
lines ai.d at the same time greatly improve 
service. 

Bow.inc Green, Mo.—The Southwest- 
ern Bell Teiephone Co. recently bought 
ground here on which it will erect a $12,- 
000 building. 

CHEYENNE, OKLA.—The Standard Tele- 
phone Co. will modernize its telephone 
system in Cheyenne. Materials have been 
ordered for rebuilding the plant. 

Guymon, Oxia.—The Western Tele- 
phone Corp. will start construction of a 
new telephone building here soon. 

KINGFISHER, OKLA.—The Western Tele- 
phone Corp. plans to expend approxi- 
mately $35,000 in installing a common 
battery system in Kingfisher to replace 
the present plant. 

GARLAND, TExAS.—The North Texas 
Telephone Co. is rebuilding many lines 
and stringing copper wire on new poles 
on several leads at its exchange at Gar- 
land. The line to Rowlett has been entire- 
ly rebuilt with new heavy poles and cop- 
per. wire, which will improve the service 
to that community. This line will be ex- 
tended on to Wylie and Plano, affording 


direct service between these points over 
this company’s lines. 

GroFsBECK, TEXAs—The Gulf States 
Telephone Co. has begun the erection of a 
new office building here. This will be 
occupied by the local offices and will cost 
$7,500. 

Warsaw, Va.—The East Coast Tele- 
phenes, Inc., has completed the installa- 
tion of additional cable in Warsaw, and 
the rebuilding of its lines leading into the 
town. A new line has been built between 
Warsaw and Emmerton. 

The construction forces of the company 
has begun the rebuilding company’s lines 
in the town of Kilmarnock. 

The plans for improvements of the ccom- 
pany’s facilities in lower Lancaster county 
includes the installation of a new cable 
distribution system in Kilmarnock, and the 
establishment of new and improved cen- 
tral office equipment. The office will be 
moved from its present location to the 
Professional building. 

Elections 

ANpboveR, Itt.—Henry Anderson was 
elected president of the Andover Telephone 
Co. at a recent meeting. Other officers 
chosen are: Vice-president, F. G. Johnson; 
secretary, Albert lLinquist; treasurer, 
Chester Johnson. 

Burcess, Itt.—Directors of the Burgess 
Telephone Co. met recently and elected the 
following officers: President, W. J. Share; 
secretary, Mrs. Verle Johnson; treasurer, 
G. E. Burns. Directors elected for three 
years are Frank Morgon and Thurlow 
Morford. 

FRANKTON, INp.—The annual meeting of 
the Farmers Old Citizens Telephone Co. 
was held recently at the local telephone 
office. At the business meeting the follow- 
ing officers were elected for the coming 
year: President, H. I. Hicks; vice-presi- 
dent, D. J. Feight; secretary and treas- 
urer Miss Lois Feight; assistant secretary- 
treasurer, D. H. Whitham, of Indianapolis 

MarENGO, INp.—At a meeting of the 
stockholders of the Marengo Telephone 
Co., J. W. Bird was reelected president. 
Lee M. Waynick, secretary-treasurer. The 
executive committee is composed of L. R. 
Davis, O. G. Miller and W. S. Hanger. 

BLooMFIELD, Iowa—The board of di- 
rectors of the Citizens’ Mutual Telephone 
Co. met recently and elected W. O. Mc- 
Millin, of Perry township, president. Mr. 
McMillin was elected vice-president last 
year, and succeeded to the presidency when 
the president, John A. Wishard, died last 
summer. ; 

John N. Denny was elected vice-presi- 
dent and W. C. Deupree and W. H. Wise- 
man were reelected secretary and treasurer 
respectively. 

Walter S. Neal and L. W. Cruikshank 
were named members of the executive com- 
mittee. 

Coto, lowa—Officers and board mem- 
bers of the Colo Telephone Co. for the 
coming year were elected at the annual 
meeting held recently. 

The officers were elected by the board. 
They. are: M. O. Morrell, president; and 
E. G. Schoonover, secretary and treasvrer 

Members of the board elected were: J- 
K. Dickinson, C. B. Wilson, Dave il- 
cahy, M. O. Morrell, H. W. Granger, |: hn 
Donnelly, H. H. Wherry, R. E. Tor-ey, 
W. F. Mead and E. G. Schoonover. 
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LirtLe River, Kans.—The election of 
oficers of the Little River Mutual Tele- 
phone Co. resulted as follows: Joe Moll, 
president and manager ; Hugh Bishop, vice- 
president; D. F. Armstrong, secretary- 
treasurer. 

Directors are Bert Barkley, E. M. 
Burke, and Jay Major. 

Britton, Micu.—The annual meeting of 
stockholders of the Britton Telephone Co. 
was held recently and the following di- 
rectors reelected: Benjamin J. Beasley, 
George F. Putman, Joseph Wiggins, 
Charles Spohr, John Gittus and C. R. 
Craig. The board of directors met and re- 
elected Mr. Putnam as president, Mr. 
Spohr vice-president, Mr. Beasley secretary 
and Mr. Wiggins treasurer. 

Owatonna, Minn.—John Bulger was 
reelected president of the Maple Creek 
Rural Telephone Co., a farmers’ cooper- 
ative line operating northeast of here, at 
the annual meeting. Most of the other of- 
ficers were renamed, including Peter 
Brosen, vice-president; L. S. Larson, sec- 
retary; A. E. Naylor, treasurer and Hans 
Klein, John Melby and William Eisner, 
directors. 

BLavpEN, Nes.—Officers elected at the 
annual meeting of the Glenwood Telephone 
Co., held here recently were: Oley Iver- 
son, president; D. S. Phelps, secretary: 
and J. L. Ashmore, treasurer. Reports of 
the various officers of the association for 
the past year showed the financial stand- 
ing of the company to be excellent. 

Carpio, N. D.—A stockholders’ dividend 
of 6 per cent was declared by directors of 
the Carpio Telephone Co. at their annual 
meeting recently. Ole Mason was named 
president of the group, William Adams, 
vice-president; C. M. Christianson, secre- 
tary; Oscar Herum, treasurer and John 
Sauer, M. D. Graham, J. E. Stoa, Carl 
Herzig and John Stalvick, directors. 

ArcapiIA, Ounto—The Arcadia Mutual 
Telephone Co. recently elected: President, 
C. M. Dicken; vice-president, Rush Tay- 
lor; secretary-treasurer, A. L. Anderson; 
directors, L. M. Orth, H. K. Fisher, Rush 
Taylor, Sherman Huffman, Jesse Metzger, 
A. D. Rainey, Charles Meyer, C. M. 
Dicken, A. L. Anderson, G. W. Dick, 
D. E. Pepple, J. S. Smart, T. H. Zellars, 

L. Graham and Lloyd Anderson. 

Miscellaneous. 

GeNesEO, ILtt.—Annual report of R. L. 
Parker, manager of the Geneseo Coopera- 
tive Telephone Co. presented at the stock- 
molders’ meeting showed 1,600 telephones 
mm service at the beginning of the year 
and 1,642 at the end, with a gain of 110 
in the new type common battery tele- 
phones made in the city during the year, 
bringing the total of that style to 421. 

Hymera, Inp.—Officials of the Hymera 
Telephone Co. have filed papers with the 
secretary of state in Indianapolis changing 
the number of directors to three. 

Kipper, Mo.—C. W. Billings recently 
moved io Kidder from Gallatin to assume 
the management of the Home Mutual Tele- 
Phone Co. of Caldwell County. 

Lancaster, Wis.—A 7 per cent dividend 
has been declared by the Lancaster-Bee- 
town Farmers’ Telephone Co., and the an- 
nual report of the company shows many 
new unprovements and a large increase in 
business since the plant and lines of the 
company were bought two years ago from 
the Wisconsin Telephone Co. 

the secretary’s report showed gross re- 
ceipts exceeding $5,000. All metallic lines 
have bcen installed in Lancaster and a new 
line was built from Potosi to Dickeyville. 

August Roesch, of Potosi, and John 
aylor, of Beetown, have been reelected 
direct; for three years. 
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open tank method with creo- 
soted oil. Plants at Athens, 
Ohio, Spokane, Washington, and 
Minneapolis, Minn. 


Chestnut ..... 


Southern Chestnut “Butt Treat- 
ed’’ by open tank method with 
creosote oil. Plants at Athens, 
Ohio, and Belington, West 
Virginia. 


The Frankfort Lumber Co. 


Sales Offices 
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J. G. WRAY & CO. 


Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 
2130 Bankers Bldg., Chicago 
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WHAT THE COMMISSIONS 


ARE DOING. 
(Continued from page 42.) 
Rosamond, Waggoner and Witt for a con- 
sideration of $50,000 and of physical prop- 
erty of the Illinois Consolidated Telephone 
Co. in and near the village of Donnellson; 
also for a certificate of convenience and 
necessity to the respective companies to 
operate the respective properties. 

February 5: Hearing at Springfield be- 
fore Commissioner Kuhn in the matter of 
the proposed advance in rates for service 
of the Findlay Mutual Telephone Co. in 
Findlay, Shelby county, stated in Ill. C. C. 
No. 2, first revised sheet No. 2. 

February 5: Hearing in the matter of 
the application for the approval of lease to 
the Paxton Gas Co. of the first floor of the 
Illinois Bell Telephone Co. building lo- 
cated in Gibson City, for a term of two 
years from June 1, 1929. 

INDIANA. 

January 24: Northern Indiana Tele- 
phone Co. and Whitley County Telephone 
Co. given 30 days in which to reestablish 
communicating toll line service between 
Bippus and Luther exchanges, which was 
disconnected without authority of the com- 
mission on October 1. 

January 30: Application filed by Citi- 
zens Telephone Co. of New Brunswick for 
authority to increase rates 50 per cent and 
also to add a nominal toll charge to points 


nearby. 
KAnsas. 

January 21: Appucation filed by Bert 
Bradley, owner of exchange at Benedict, 
for permission to sell his business to the 
Public Service Telephone Co. 

February 10: Hearing on application by 
James Thompson and the Pratt Telephone 
Co. for permission to sell their telephone 
plant and property at Liberal and vicinity 
and Pratt and vicinity to the Southwest 
Telephone Co. 

February 10: Hearing on application of 
Southwest Telephone Co. for a certificate 
of convenience and authority to transact 
the business of a public utility at Pratt 
and Liberal. 

February 10: Hearing on application 
for a certificate relating to a proposed 
issue of common and preferred stock of 
the Southwest Telephone Co., Coldwater, 
in the amount of $368,000. 

February 13: Hearing on complaint of 
Leoti Chamber of Commerce vs. the Leott1 
Telephone Co., respondent. 

February 21: Rehearing on application 
of Ozark Township Telephone Co. of 
Colony for a certificate to transact the 
business of a public utility at Mont Ida. 
Motion for rehearing filed by Kansas Tele- 
phone Co. 

Missourt. 

January 25: Osage Valley Telephone 
Co. granted authority to construct and op- 
erate a toll telephone line from Cross Tim- 
bers, Hickory county, to Warsaw, Benton 
county. 

January 27: Commission further sus- 
pended rates of the Southwestern Bell 
Telephone Co. to be charged for service 
in college fraternity houses and quarters 
at Kirksville. 

January 28: Ozark Central Telephone 
Co. filed application for authority to buy 
the Linn Telephone Exchange for $6,500, 
and also asked authority to construct and 
operate a toll line from its exchange at 
Meta to St. Thomas and from Meta to 
St. Elizabeth and to charge 10 cents tell 
per message for the service. 

NEBRASKA, 

January 29: Application filed by the 

Ames Creek Telephone Co. of Obert, ask- 
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816 Brown Bldg. 1004 BaltimoreAve. 100W. Monroe | 
Telephone Bidg., Kansas Citv, Mo. 


























ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 


Specializing on Public Utilities 
901-7 Continental Bank Bldg. 


Indianapolis, Indiana 








ihren NSt, ; During recent years 


have been privileged 
Tete PHONE 





to appraise Telephone 
Exchanges all over the 
United States. The 
list totals 750. Would 
you like to avail your- 
self of my services? 














IN 1035-6 Lemcke 
INDIANAPOLIS Building 
Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 


CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash‘ 











CONSULTING TELEPHONE ENGINEERS 
W. C. POLK J. W. WOPAT 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of 
financing 


406 W. 34th St. Kansas City, Mo. 











Universal Insulators 


will support your drop wires 
to your entire satisfaction 
and at a minimum cost. 
Are you a user? Samples 
free on request. 

Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 














CONSULTING 


Telephone Engineer 
GARRISON BABCOCK 
1107 White Building 
SEATTLE WASHINGTON 














COFFEY SYSTEM & AUDIT CO. 


CERTIFIED PUBLIC ACCOUNTANTS 
CONSOLIDATED BLDG. INDIANAPOLIS 





Let us keep your books in our office 
—All but Subscribers’ Ledger— 
Write for information and cost 











NAUGLE POLES 


Northern and Western Cedaf 


Butt-treated of Plain 5 
= 


NAUGLE POLE & TIE C@. 


59 Fast Madison St., Chicago @ 

















February 8, 1930. 


ing for authority to increase farm rate 
from $1.40 to $1.50, alleging that at pres- 
ent rates the company is unable to lay up 
a surplus or to pay dividends. 

January 30: In the matter of the ap- 
plication of the Lincoln Telephone & Tele- 
graph Co. for authority to increase rates 
at its Waverly exchange, contingent upon 
the change of type of service from the 
magneto to automatic; 224 of 248 sub- 
scribers having filed a consent petition, it 
is ordered that the application be granted, 
and that when the change is completed, the 
company be permitted to charge Lincoln 
rates for zone service at Waverly. 

January 30: Application filed by the 
Lincoln Telephone & Telegraph Co. for 
approval of purchase of Nuckolls County 
Independent Telephone Co., a non-compet- 
ing company, by purchase of common 
stock, and to merge its five exchanges 
with that of applicant company. 

January 31: Application filed by the 
Hamilton County Farmers Telephone As- 
sociation for authority to increase all rates 
at all exchanges 10 cents a month, it being 
the opinion of the directors, at the annual 
meeting, that such increase in revenues is 
necessary for corporate purposes. The 
company serves all exchanges in the county, 
and is a non-profit corporation. 

January 31: Application filed by the 
Odell Telephone Co. for authority to in- 


TELEPHONY 


crease five classes of service given by 25 
cents a month each, being necessary for 
corporate purposes, as certified to by F. J. 
Bures, president, and E. O. Newell, secre- 
tary. 

January 31: Application filed by Bres- 
lau Telephone Co., connected with Plain- 
view Telephone Co.’s exchange, to estab- 
lish a $2.50 rural business rate. 

New York. 

January 31: Order issued adopting the 
new rate schedule of the New York Tele- 
phone Co., but directing a 20 per cent re- 
duction in every increase over the old fig- 
ures. 

The average increase in residence tele- 
phones in New York City annually under 
the company rate would be $3.42, and 
under the commission rate $2.74. The av- 
erage increase in business telephones in 
New York City would be $7.32 annually 
under the company rate and $5.86 under the 
commission rate. 

Commissioner George R. Lunn said that 
he was sure the rates would yield the tele- 
phone company a 7 per cent return. He 
said the commission had tentatively cut the 
company’s valuation figures about 

February 8: Continuation of hearing at 
Albany on motion of the commission as to 
rates, charges and rentals and regulations 
and practices affecting the rates, charges 





vw 
— 


and rentals of the New York Telephone 
Co. 
NortH Dakota. 

January 23: Dakota Public Service Co. 
authorized to increase its rates at Devils 
Lake, it appearing that the company had 
completely rebuilt the exchange system 
there in order to give improved service 
and also that the citizens of Devils Lake 
did not protest the proposed rates. 

January 23: Authority granted North 
western Bell Telephone Co. to discontinue 
its toll station at Gascoyne. 

OHIO. 

Tentative valuation on 
property of Buckeye Lake Home Tele- 
phone approved by commission. A repro- 
duction cost of $188,049 and a present of 
$138,263 for rate-making purposes were 
set on the physical property of the com 
pany. 


January 24: 


OKLAHOMA. 

January 24: Western Telephone Corp 
authorized to purchase from T. A. Singer, 
telephone properties and franchises of the 
30ise City Telephone Co. and the Guymon 
Telephone Co., operating exchanges at 
Guymon, Boise City, Goodwell, Eula and 
Keyes. 

February 10: Hearing on the matter of 
application of the Ketchum Hotel or au 
thority to install its own P. B. X. board 
and fix rates for trunk lines. 








[SERVICE « SATISFACTION Quick’ 








Lead Covered 
‘Telephone 





Cable am 
Double paper wrapped TACT! 
200 pr. - 52c per ft. WAVE 
250 pr. - 65c per ft. 

300 pr. - 75c per ft. - 


400 pr. 


Stock 


= 


enlteees 
“ 


~~ 


95c per ft. 


lengths 
Cut lengths 10% additional 














Model EX-3 has 
machine by hundreds of satisfied users. 


Price $44.00 — F. O. B. Elyria 
IT PAYS FOR ITSELF 


Sold by Leading Telephone Distributors 


Telkor, Inc., Elyria, Ohio 


(Write for booklet) 


TELERINE— 


For Central Office and PBX Ringing 





Fully Guaranteed 
Converts 60 Cycle Lighting Current 
Ringing 


Cycle Current. 


POSITIVELY NO RADIO INTERFERENCE 


Very 


low current consumption. 


been proven the ideal ringing 

















EVER-PROTECT CABLE COMPOUND 


Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, Poles, Pa Bilooks 
and Lumber—Manufacturers of Cross Arms, 
and Wyckoff Conduit for Underground Wires. 








EFFECTIVE in maintaining your underground 


and aerial cable in perfect condition 

















The Wyckoff Pipe & Creosoting Company 
OFFICE: 522 5th Ave, NY.” WORKS: Portemouth, Ve. NATIONAL CABLE C OMPOUND CO. | 
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Rates 10 cents per word, payable m advance. Minimum charge $2.00 for 20 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 


EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 


OPERATION 
of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 


gain Bulletin. 
ADDRESS 


“Rebuilt” Equipment Department 


Premier [leriric Lompany 


Chicago, II. 
“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Stromberg No. 896 5-bar 1000 or 1600 
ohm, Bdg. compacts @ $ 


Chicago Tel. Supply 5-bar 1000 or 1600 
ohm Bdg. compacts 


American Elec. No. 360 (Short type) 
6-bar 1600 ohm Bdg. compacts @... 


American Elec. No. 36 type 5-bar 1000 or 
1600 ohm Bdg. compacts with Kellogg 
Transmitters @ 


New Cabinet Inside connection com- 
pacts with Kellogg or Western Elec. 
transmitters and Rec. 3-bar 1000 or 
1600 ohm $9.50—4-bar $10.50—5-bar @ 11.50 


Western Elec. No. 250 or No. 229 Trans- 


8.50 


8.25 


eee ee ee ee 


MESCOTS WHER BRCMS © nccccscccscccces 1.15 
Kellogg Local or Common Battery 

Transmitters with backs @........... $ 1.10 
Automatic Elec. 650 ohm Extension bells 
Leich No. 7a Ringing machine, operates 

Om 116 velit A. ©. EABME CRE. ccccccse 25.00 
Dean C. B. Steel hotel sets with bal- 

ance coil talking Ckt., equipped with 

either Straight line or 16-33-50 or 66 

Se Se GP dsr éneebdwns ones ne dice 4.50 


Write for Bulletins 


REBUILT ELECTRIC EQUIPMENT CO. 
1940 West 2ist Str., Pilsen Station, 
Chicago, Ill, 











HAVE YOU ANY OLD TELE. 
PHONE EQUIPMENT 
TO BUY OR SELL? 


Then try the “Opportunities” page in 

TELEPHONY for it will give you 

quick and pleasing results, as the fol- 

lowing letter from the Manteca Tele- 

Phone Co., Manteca, Calif., testifies: 
**Ruclosed please find check in payment of 
baveiee for aass(and advertisement. Had 
Sime resulis from the advertisement as is 
asual in good old TELEPHONY.” 


We receive many similar letters 
every day. 


WHY DON’T YOU GIVE IT A TRIAL? 








POSITIONS WANTED 





POSITION WANTED—By first class 


cableman. 10 years’ Bell experience—S5 
years’ Independent. Conscientious work- 
man and thoroughly reliable. Available 
Feb. 10. Address 7660, care of TELE- 
PHONY. 





POSITION WANTED—Maintenance 
man, age 24 and married, two years’ 
thorough experience with both magneto 
and common battery, wants permanent 
position with reliable telephone com- 


pany. Will go anywhere. Highest ref- 
erences. Address 7664, care of TELE- 
PHONY. 





IOWA MAN wants short-time jobs 
repairing switchboards or other tele- 
phone equipment. Geo. A. Bishton, 
Box 645, Cedar Rapids, Iowa. 








TO OBTAIN the Right 
Man for your require- 
ments, an “Opportunity’s” 
advertisement will place 
him in touch with you. 














POSITION WANTED—Cable Splicer, 
experienced in handling and laying out 
work, both underground and _ aerial 
cable; 16 years’ experience. References. 
Address 7656, care of TELEPHONY. 














Synchromonic 
Ringers 


Leich Electric Co. 30- 
42-54 and 66 cycles 
eee ee ree. $1.00 


Same with gongs, 
nuts, screws, etc., $1.25 


Buckeye 
Telephone & Supply 
Company 


1432 S. Parsons Ave. COLUMBUS, 0 





FOR SALE 





W. E. 24-VOLT switchboard lamps @ 
$10.00 per 100. Bakelite mouth-pieces 
for W. E. Transmitters @ $6.00 per 100. 
Armatures for W. E. No. 22 generators 
@ 75c, for W. E. No. 47 generators @ 
$1.00, for W. E. No. 48 generators @ 
$1.25. Monarch Ring, Listen and Ring- 
back Keys @ $1.00. No. 17 parallel 
bronze drop wire @ $6.50 per 1000 feet. 
The TELEPHONE REPAIR SHOP 

6966 Ravenswood Ave., Chicago. 





FOR SALE—150 Western Electric 
hotel type, 3 bar, 1000 ohm magneto 
telephones, all in first-class condition. 
$4.50 each, F. O. B. Sac City. CENTRAL 
WEST PUBLIC SERVICE CO,, Sac 
City, Iowa. 





FOR SALE—Cook No. Ten Arresters, 
perfect condition, complete with heat 
coils and carbons, 20 pr. banks, $3.50 
each. Sample for approval. WHITTIER 
HOME TEL. & TEL. CO., Whittier, 
California. 





FOR SALE—Several small exchanges. 
Bargains. E. W. Rollins, Hall Street, 
Spartanburg, S. C. 














Mentieoning TELEPHONY gives your inquiry tone. 


MODEL HB BUDA-HUBRON 
EARTH DRILL powered with 12 H.P. 
air cooled gas engine. Mounted on 
Trailer. Cost $1575.00 new and is ap- 
proximately one year old. Used three 
months. Will sell cheap. The R. C. 
Huffman Construction Co., 556 Terminal 
Tower, Cleveland, Ohio. 





FOR SALE—Telephone exchange in 
good Central Illinois town. Rural lines 
switched. Office in residence. Ideal for 
family. Good rates. Priced right. Ad- 
dress No. 7668, care of TELEPHONY. 








HELP WANTED 





WANTED—Plant man to maintain 
telephone plant with about 675 common 
battery and magneto telephones in 
Florida. Must be qualified to read blue 
prints, clear cable trouble, clear trouble 
on Kellogg feature switchboard, also do 
inside and outside trouble work and in- ° 
stalling. Prefer young settled man with 
family. State salary expected and give 
references in first letter. Address 7671, 
care of TELEPHONY. 





WANTED—Combination man _ for 
small telephone plant near Los Angeles. 
State experience and salary expected 
Address 7670, care of TELEPHONY. 








